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ABSTRACT
Kennedy, Linda Thomas, M.A., 1996 Clinical Psychology
Self-Efficacy and Coping: Readiness for Chêinge in Battered
Women (162 pp.)
Director: Christine Fiore, Ph.D. J"
The purpose of the present study was to investigate the 
applicability of the constructs of self-efficacy (Bandura, 1977, 1982) and coping (Follonan & Lazarus, 1985) to 
understanding battered women's experience as they leave violent relationships. The transtheoretical model, a five- 
stage model of behavior change (Prochaska & DiClemente,1984), was applied to identify women's varying levels of 
commitment to their relationships and to investigate their process of change.
Participants were a community sangle of 101 women, ages 18 
to 58, experiencing physical abuse in a current or past 
dating, cohabitating, or marital relationship. As part of a larger study, each woman completed a semistructured interview 
and ten measures including two newly developed Confidence and Temptation scales, operationalizing the construct of self- 
efficacy, and the Ways of Coping Questionnaire (Follonan & Lazairus, 1985, 1988).Cronbach's alphas indicated high reliability of the 
Confidence and Temptation scales. Although unequal n's 
resulted in somewhat inconclusive results, one-way and 
repeated measures ANOVAs suggested that women experience 
increasing confidence for leaving and decreasing temptation to stay or return in their transition to independent living, 
supporting the hypothsis of participaint's differing levels of 
self-efficacy across the stages delineated in the model. The 
hypothesis that women would report increased problem-solving 
coping during movement away from their violent relationships 
was not supported, although the results indicated a 
significcint positive correlation between problem-solving 
coping and self-efficacy for leaving their relationships in 
women currently experiencing violence. Conversely, use of 
emotion-focused coping strategies after leaving a violent 
relationship was related to increased tenptation to return.
Exploratory principal components analyses suggested that 
the Confidence and Temptation scales are fundamentally 
unidimensional measures of self-efficacy, but peripheral 
factors may provide additional utility in individualized 
assessment of battered women's areas of self-efficacy. A 
similar analysis of the coping measure indicated the use of a 
complex coping strategy unique to battered women, interpreted 
as violence norming (Brekke, 1990). These results, although 
preliminary, provide promise for individualizing treatment 
interventions to assist battered women.
u.
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CHAPTER I 
Introduction
The purpose of the present study was to explore the 
applicability of the constructs of self-efficacy (Bandura, 
1977, 1982) and coping (Folkman & Lazarus, 1985) to 
understanding the self-change process in battered women as 
they leave violent relationships. As part of a larger study 
investigating the applicability of the transtheoretical model 
of behavior change (Prochaska & DiClemente, 1984) to the 
population of battered women, this research was designed to 
develop and test an instrument measuring self-efficacy for 
leaving a violent relationship and to assess the relationship 
between self-efficacy and different problem- and emotion- 
focused coping strategies during the women's change process. 
Previous research suggests that these psychological factors 
may contribute uniquely, and possibly in concert, to a 
battered woman's response to abuse and her abilities to 
establish a safe and satisfying life. An increased 
understanding of how self-efficacy and coping strategies 
interact with the change process in battered women may assist 
professional helpers to design interventions tailored to each 
battered woman's unique degree of readiness for change.
Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.
Prevalence of Male to Female Relationship Violence
During the past two decades, the scope and seriousness 
of violence against women by their male partners has been 
increasingly recognized by the American society (Barnett & 
LaViolette, 1993). In the mid-1970's, communities began to 
support shelters for battered women to provide safety and 
services for women who sought temporary or permanent relief 
from threats and perpetration of violent behavior against 
themselves and their children (Berk, Newton, & Berk, 1986). 
Not until the 1980*s, however, did the government begin to 
provide funding for these shelters. As recently as 1990, the 
Violence Against Women Act was introduced at the federal 
level to focus explicitly on the legal, educational, funding, 
treatment, and gender and stereotype issues surrounding this 
major social problem (Biden, 1993).
Straus and Celles (1990) estimated that a minimum of 2 
to 3 million women are assaulted by their partners annually 
in the United States, an estimate based on a nationally 
representative sample of couples in 1985- That year, they 
found that one in eight husbands had committed an aggressive 
act against his wife during the previous 12 months, with 1.8 
million women reporting a severe assault. It has been 
reported that domestic violence is the leading cause of 
injuries in women age 15-44 (Novello, Rosenberg, Saltzman, & 
Shosky, 1992). However, prevalence rates are likely to be
Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.
underestimated since information is often obtained only from 
those respondents available to participate in studies when 
contacted and willing to report, even anonymously, their 
experience of violent acts or abusive relationships (Browne, 
1993).
Battered Women: Whv do they stav?
Given growing public awareness and an increase in the 
knowledge available to social service providers and 
researchers, a frequently asked question among both 
professionals and the public continues to be "Why would a 
woman who has been physically abused by her husband remain 
with him?" (Celles, 1976; p. 659). An elementary assumption 
is that anyone who has been beaten and abused would 
naturally, and without question, seek to avoid the 
perpetrator and further risk of injury or even death by 
leaving the abusive relationship. Empirical evidence, 
however, suggests that many women do remain with their 
violent partners, some never seeking assistance or 
intervention for the physical assaults (Celles, 1976; 
Rounsaville, 1978); or they return to their relationships 
after temporarily seeking safety and assistance from 
resources outside the relationship (Ciles-Sims, 1983; Labell, 
1979; Strube, 1988; Walker, 1979), even when they did not 
initially intend to return (Snyder & Fruchtman, 1981). Many 
women actually leave and return numerous times, frequently to
Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.
face further violent acts (Giles-Sims, 1983; Snyder & Scheer, 
1981). Labell (1979) found that 74% of 512 women staying at 
a shelter had previously separated from their mates at least 
once and many had separated more than ten times.
Professional helpers report becoming cynical, 
frustrated, exasperated, and angry with battered women 
(Hendricks-Matthews, 1982; Labell, 1979; Neidig, 1984;
Walker, 1978). Peer counselors may express a similar 
response, projecting "If I can make it, then you can make it 
too" (Roberts, 1984; p. 76). Often, a helper will expend 
considerable effort securing whatever limited legal and 
social assistance is possible to further a battered woman in 
her stated goals only to have her decline the accumulated 
assistance and return to her partner and a potentially 
dangerous situation. This response of helpers to anything 
less than permanent termination of a violent relationship by 
an abused woman may be a function of a mismatch in what the 
battered woman defines as her needs— temporary refuge— and 
what the helper defines as her needs— to leave the 
relationship immediately and permanently (Neidig, 1984).
Hendricks-Matthews (1982) has suggested that 
intervention failures may be the result of a "cookbook"
(p. 132) approach to work with battered women by some 
counselors, therapists, and caseworkers, who may overlook the 
unique circumstances and psychological functioning of their 
battered clients. When clients seek services, professionals
Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.
most often offer concrete services that will promote and 
maximize self-sufficiency (Turner & Shapiro, 1986). Current 
approaches to assisting battered women tend to favor a crisis 
intervention model (Constantino, 1981) which focuses on 
meeting the immediate needs of battered women, such as 
housing, emergency financial assistance, legal assistance, 
and emotional support; and a social action emphasis which 
calls for police and court reforms and stronger legal 
supports for the rights of abused women (Pfouts & Renz,
1981). However, domestic violence tends to occur 
differentially in relationships based on the interaction of 
multiple characteristics, such as the partners' communication 
styles, the individual histories of the partners, the 
immediate and long-term response of the woman to her abuser, 
substance use in the couple, and the woman's isolation and 
help seeking behaviors. This complexity suggests that 
individualized intervention strategies rather than cookbook 
approaches may be most effective for work with battered women 
(Snyder & Fruchtman, 1981). Failed interventions based on 
stereotyped treatment planning or case management can result 
in a lack of efficiency in service delivery and less than 
optimum use of limited professional resources. More 
importantly, misdirected interventions can result in a 
battered woman returning to a possibly injurious, if not 
lethal, situation in which she may feel she has only one 
option, to leave immediately, with no other options available
Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.
to assist her with her complex situation. Therefore, it is 
inçMDrtant to individually assess each battered woman's 
psychological readiness to use the resources and therapeutic 
interventions offered and to tailor treatment to that level 
of readiness (Hendricks-Matthews, 1982).
Like failed interventions that result from stereotyped 
definitions of battered women's goals, inconsistent findings 
about the causes, patterns, and consequences of wife abuse 
have resulted from investigations which approach domestic 
violence as a unitary phenomenon, ignoring its complexity and 
multidimensional nature (Russell, 1988). According to Straus 
(1993), research based on findings from criminal justice 
system data or investigations of women in shelters for 
battered women often promotes a "clinical fallacy" (p. 77) of 
domestic assault as chronic and severe, involving legal 
action against the batterer, injuries that need medical 
attention, or women economically dependent on their 
relationships. This picture is discrepant from random 
community suirveys which promote a "representative sample 
fallacy" (p. 77) that most violence in relationships is 
relatively minor and infrequent. Straus adds that it is 
likely that these types of violence have different etiologies 
and probably require different interventions.
Fundamental to this area of research has been an 
emphasis on investigations of battered women's 
characteristics in order to explain the phenomenon of
Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.
domestic violence. An early and simplistic assumption was 
based on the belief that battered women enjoyed being abused 
(Snell, Rosenward, & Robey, 1964). More recent 
investigations, however, have found no support for this 
assumption but have identified multiple complex factors that 
more clearly attempt to explain the phenomenon. For 
instance, for over two decades learned helplessness theory 
(Barnett & LaViolette, 1993; Walker, 1979, 1984) has provided 
aji influential model for understanding battered women's 
experience: continued aversive and inescapable assaults
despite efforts to successfully and safely maintain the 
relationship lead to women's perceptions of a lack of 
connection between their responses and the outcome.
Learned helplessness theory developed from Seligman's 
(1975) findings that dogs exposed to unpredictable and 
uncontrollable shocks learned that their voluntary responses 
to escape had no effect on controlling what happened to them. 
With repetition, their motivation to respond diminished, and 
voluntary action ceased. Later, when the doors of the dogs' 
cages were left open, they remained passive and made no 
attempts to avoid the shocks. It has been suggested that, 
like the experimental dogs in Seligman's experiments, 
battered women focus on defending against serious injury and 
coping with fear and pain without attempting or even 
perceiving an escape which looks quite possible to an outside 
observer (Walker & Browne, 1985).
Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.
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Fear, anxiety, depression, passivity, low self-esteem, 
and an external locus of control are suggested symptoms of 
the theorized cognitive, affective, and motivational deficits 
of learned helplessness (Walker, 1984). Further, the 
recognition that some battered women experience a 
debilitating pattern of psychological symptoms from traumatic 
violence has resulted in the application of a Posttraumatic 
Stress Disorder diagnosis (as applied in Diagnostic and 
Statistical Manual of Mental Disorders. 4th Edition; American 
Psychological Association, 1994) in some cases and further 
specification of the Battered Woman Syndrome in legal 
defenses (Browne, 1993; Walker, 1993).
Some researchers (e.g., Bowker, 1993; Gondolf, 1988) 
suggest a divergent conceptualization of battered women, 
rejecting the accepted view of them as passive and helpless. 
According to Gondolf’s "survivor" theory (Gondolf, 1988, p. 
12), severe abuse prompts battered women to use innovative 
coping strategies and active help seeking, including tapping 
secondary resources when the initial help sources are 
unsuccessful or neglectful. Often, when a battered women 
believes that a lack of options and resources limit her to 
staying in the relationship, she is likely to attempt to 
actively change the batterer to lessen the abuse. What 
restricts the survivor from escaping the relationship is a 
lack of available and effective sources in the community to
Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.
help her safely establish independence. Bowker (1993), like 
Gondolf, suggests that a true understanding of battered 
women's experience lies not in the personality functioning of 
the women but in an understanding of the social institutions 
and partner dominance that keep them tied to the violent 
relationships. In a recent meeting of the International 
Institute on Victimology, a revised emphasis was placed on 
more positive references to victimized women as "survivors" 
to accent their coping and help seeking efforts (Gondolf, 
1990, pg. 6).
Recognizing that a focus on the characteristics of 
battered woman is not an entirely fruitful approach to 
understanding the complexities of domestic violence, an 
increased research emphasis has focused on investigating the 
qualities of batterers. Batterer profiles do not result in a 
single discrete description of offenders but in a variety of 
typologies based on the men's personalities and the etiology 
and type of the violence perpetrated (Gondolf, 1988; Gottman 
et al., 1995; Ho11zworth-Monroe & Stuart, 1994; Russell,
1988; Sonkin, 1988).
Batterer characteristics have been found to be more 
predictive of domestic abuse than the idiosyncratic qualities 
of the women (Hotaling & Sugarman, 1990). In a case- 
comparison review of 400 reports on the risk markers of 
husband-to-wife violence, Hotaling and Sugarman (1986) found 
that witnessing violence in the family of origin as a child
Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.
10
or adolescent was the only consistent risk marker identifying 
battered women, beyond that of being female. However, eight 
risk markers consistently identified batterers. Sexual 
aggressiveness toward their partner, violence toward their 
children, and witnessing parental violence as a child or 
adolescent were strongly associated with male violence; and 
unenç)loyment, alcohol use, low socioeconomic status, low 
assertiveness, and a high school educational level (but not 
higher and lower) were also found to be consistently positive 
risk markers. Despite the prevalence of theories which 
suggest that patriarchal attitudes (e.g., Dobash & Dobash, 
1979; Bograd, 1992) and feminine sex role socialization 
(e.g.. Walker, 1979, 1984) provide a foundation for domestic 
violence, traditional sex role beliefs were not identified as 
a consistent risk marker of domestic violence for either men 
or women. Hotaling and Sugarman (1986) suggested that their 
findings support both a social-learning model of domestic 
violence (O'Leary, 1988), which suggests that witnessing and 
experiencing violence in childhood is a potent predictor of 
later violence, and a psychiatric model of batterer 
characteristics (e.g., Dutton, 1994; Hastings & Hamberger, 
1988; O'Leary, 1993), which suggests that personality 
processes and the presence of psychopathology are predictive 
of male violence and important for developing effective 
treatment strategies for batterers. Further, Holtzworth- 
Monroe and Stuart (1994) developed three typologies of
Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.
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batterers— family-only, dysphoric/borderline, and generally 
violent/antisocial— based on a review of numerous previous 
studies of batterer types.
Batterers may use a variety of tactics or psychological 
manipulations (Schutte, Malouff, & Doyle, 1988) that have a 
major influence on the responses and decision-making 
processes of their female partners, and it is important to 
recognize that decisions to leave or stay do not always rest 
with the battered woman (Okun, 1988). A female partner’s 
compliant behavior is often induced through the batterer's 
constant interrogation, by his defining the victimized woman 
as responsible for the batterings, and/or by imposing social 
isolation on the woman (Pagelow, 1992? Romero, 1985).
Battered women report that their male partners often monitor 
their whereabouts and restrict their mobility and social 
contacts (Walker, 1984). At home, batterers may exhibit 
support and responsiveness when their female partner is 
feeling depressed and inadequate but becoræ abusive again 
when she demonstrates some feelings of self-worth and 
increased self-esteem (Hendricks-Matthews, 1982).
Many battered women fear that their mates will kill them 
if they leave, a fear that is not unfounded (Bowker, 1988; 
Browne, 1993). Browne (1993) reported that 52 percent of the 
female deaths that occurred during the first half of the 
1980s were of women who were killed by their male partners.
In a less drastic but no less controlling response, batterers
Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.
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frequently use life-threatening coercion to force their 
partners to return if they have left, or they simply abduct 
them (Okun, 1988). In a more manipulative way, batterers 
often agree to counseling for the sole reason of enticing 
their partners to stay or to return home (Bowker, 1988).
On the other hand, not all batterers use tactics to 
deter their partners from leaving; the rewarding 
characteristics of intimate relationships often explain why 
women stay. A stereotypical view of domestic violence— that 
abuse is regular and the relationships aversive— overlooks 
the variability in frequency, intensity, dyadic interactions, 
and etiology of violent episodes. On the average, battering 
incidents occur three to four times a year (Celles, 1988). 
Partners in violent relationships often experience the calm 
and enjoyment in their relationships that nonviolent couples 
experience. The interim between violent incidents, 
characterized by some as a "honeymoon" period (Walker, 1979, 
1984) in which the battered woman enjoys a renewed sense of 
"the man she fell in love with" (Barnett & LaViolette, 1993, 
p . xxiii), can be very pleasant and rewarding and explains 
why some women stay.
Answering the question, "Why does she stay?", is not a 
simple task. As the literature suggests, battered women 
remain in abusive relationships for a variety of reasons, 
including their own response to the situation— from learned 
helplessness and posttraumatic stress disorder to survivor
Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.
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tactics— a wide range of batterer tactics, and positive 
features of the relationship. A cookbook approach to 
interventions aimed at assisting battered women tends to 
overlook these multiple factors and each woman's emotional, 
psychological, and practical preparation for leaving an 
intimate relationship.
The Present Studv
The present research is designed to investigate the 
concepts of self-efficacy and coping in battered women and 
how the presence of these factors relates to their readiness 
for change and decisions to stay or leave. A woman's sense of 
self-efficacy and her coping strategies, factors that often 
predict one's ability to deal with stressful situations and 
challenging tasks, are closely tied to the emotional and 
psychological preparation neccesary for successfully leaving 
a violent relationship. These factors may play a significant 
role in battered women's decision-making processes, 
considering the extent of psychological, emotional, and 
material obstacles they face in leaving their intimate 
relationships. An understanding of these psychological 
factors among battered women, who in most cases are faced 
with overwhelming obstacles, can enhance the planning of 
treatment interventions tailored to their unique levels of 
readiness. Therefore, individualized treatment planning
Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.
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could provide successful experiences matched to their 
readiness that may lead to an increase in a battered woman's 
perceptions of self-efficacy and even further successes.
The concept of tailoring interventions to an 
individual's readiness for utilizing resources and attempting 
goals, either independently or with professional assistance, 
underlies the recently developed transtheoretical model, an 
approach to understanding how people intentionally make 
changes in their behavior (Prochaska & DiClemente, 1984). A 
review of the concepts of this model, which provides a 
foundation for investigating the change process in battered 
women, and the concepts of self-efficacy and coping with 
related empirical findings, will provide some understanding 
of the complex picture of domestic violence from which the 
current research developed.
The Transtheoretical Model of Change
The transtheoretical model of behavior change, which has 
not been empirically applied in research on battered women, 
may provide a better understanding of the various cognitive 
and affective processes and behavioral activities in which 
these women engage as they negotiate the complex and 
difficult decision-making process involved in staying or 
leaving an abusive relationship. This empirically sound 
approach (Lambert, 1992; Prochaska et al., 1994) proposes
Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.
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that individuals move in a somewhat linear, if not cyclical, 
progression through five primary stages of change—  
precontemplation, contemplation, preparation, action, and 
maintenance— all defining different levels of commitment to 
change (Prochaska, DiClemente, & Norcross, 1992). According 
to this model, individuals in the precontemplation stage do 
not recognize a need to change, while contemplators recognize 
a need to change but have not committed to taking action. 
During preparation, individuals begin to take small steps 
towards action, based on the commitment to change made at the 
end of the contemplation stage. Those in the action stage 
have invested much energy and made some observable changes in 
their behavior, while those reaching the maintenance stage 
have achieved change and are continuing to consolidate that 
change in their behavior. The presence of the preparation 
stage, theorized to intervene between conten^lation and 
action, has been found to be inconsistently present in 
applications of the model to behavioral and psychological 
problems.
A second major dimension of the transtheoretical model 
is the construct of processes of change, overt and covert 
activities that individuals engage in as they change their 
behavior (Prochaska & DiClemente, 1984). Ten distinct 
processes have been identified— consciousness raising, self­
reevaluation, self-liberation, counterconditioning, stimulus
Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.
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control, reinforcement management, helping relationships, 
dramatic relief, environmental réévaluation, and social 
liberation— with particular processes being emphasized by 
individuals during specific stages of change. Differential 
use of these ten processes have been potent predictors of 
addictive behavior change (Prochaska et al., 1992). Study of 
the processes is beyond the scope of the present research; 
however, the transtheoretical model of stages may provide a 
systematic approach to better understanding the stay-leave 
decision-making process in battered women (Brown, 1993).
Applications of the transtheoretical model to addictive 
behaviors have found that individuals in the action and 
maintenance stages often find it difficult to avoid relapse 
(Prochaska et al., 1992). Most regress to an earlier stage 
or relapse and recycle in an upward spiral-like pattern 
through the five stages several times prior to terminating 
the problematic behavior. Relapse is expected in this model. 
However, individuals do not forfeit all their progress with 
each relapse but learn from their mistakes and build on their 
successes until maintenance of change is achieved.
The constructs of stages of change and relapse may be 
highly applicable to understanding battered women's process 
of change. The notion of relapse, and its conceptualization 
in the transtheoretical model as a step toward success rather 
than a failure, provides a basis for reframing battered 
women's negatively viewed change process in a positive light.
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As noted earlier, professional helpers often view a battered 
woman's return to her abusive partner as a failure, but 
research would suggest the opposite. Just as relapse in 
addictive behaviors is often a step toward success (Prochaska 
et al., 1992), each time a battered woman leaves her partner 
she becomes more and more likely to leave her partner 
permanently (Loseke, 1992). Therapeutic interventions which 
provide timely successes based on each woman's increasing 
strengths and progress may assist her to more effectively and 
more safely achieve permanent separation.
Similar to the concept of relapse, where individuals may 
recycle through earlier addictive behaviors but learn from 
their mistakes and try new approaches, a model of change 
based on stages may provide a systematic way of viewing 
battered women's complex experience. With a stage model that 
predicts processes of behavioral change, interventions might 
be tailored to women's readiness for new tasks as they 
proceed from early decisions about leaving, to leaving and 
returning, to their final achievement of independence. While 
many women remain with their abusive partners and have no 
plans to leave, that is, they are in precontemplation stage, 
others face difficult decisions about leaving, decisions that 
are typical of the contemplation stage. Some come to decide 
that leaving is the healthiest and safest option, entering 
the preparation stage where they may engage in planning and 
information gathering. Many of these women eventually leave.
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which is an indicator that they have entered the action stage 
where they may seek social support, move to a battered 
women's shelter, and engage in efforts to achieve self- 
sufficiency. Some leave only temporarily and return to their 
partners for a variety of reasons, while others remain 
independent and in the community, finally reaching the 
maintenance stage of permanent separation.
Many battered women never consider leaving their 
partners for a variety of reasons, remaining in the 
precontemplation stage indefinitely. They may love their 
partners or be financially unable to leave (Frisch & 
MacKenzie, 1991; Strube & Barbour, 1983), or they may accept 
the batterers' definition of the violence as being their 
fault (Brown, 1993). Others consider leaving, sometimes 
spending years in the contemplation stage perhaps weighing 
the pros and cons of leaving or waiting for their children to 
grow.
The literature suggests that battered women may 
transition to the preparation stage rapidly, once their 
experience of their battering situation changes. Mills 
(1985) found that battered women tend to reach a turning 
point when new information or insights stir them to 
reevaluate their abusive relationships and redefine 
obligations and causes of battering. For many women, that 
turning point occurs when they begin to fear that their 
children will be hurt, when their partners abuse them in
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front of the children, or when outsiders are exposed to the 
couple's violent relationship (Giles-Sims, 1983). For some 
women, a turning point of transforming self-blame and 
responsibility for the batterings into partner blame as the 
severity of violence escalates may initiate a "self-saving" 
process in the women (Chang, 1989, p. 535). Further, 
insights occurring at this turning point may instill a new or 
changed sense of self-efficacy and more active coping 
strategies that assist some battered women to terminate their 
relationships. For others, this turning point may define a 
change in commitment to the relationship as the costs of the 
abusive relationship and the attractiveness of alternatives 
come to outweigh the rewards and investments in the 
relationships (Rusbult, 1980).
As a battered woman effects separation from her 
batterer, a temporary stay at a shelter for battered women 
would be conceptualized as a move to the action stage of 
change. According to the model, this is a very difficult 
stage, and relapse is common. For many battered women, such 
a sequence has been commonly reported (Giles-Sims, 1983; 
Labell, 1979; Strube, 1988; Walker, 1979) and often expected 
by professional helpers (Matthews-Hendricks, 1982; Neidig, 
1984). in experiencing independence, a woman may find 
financial difficulties overwhelming or grief over the loss of 
her relationship too painful and return. She may still 
her partner, or she may be in danger of serious harm froi
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possessive abuser who demands that she return home. On the 
other hand, with independence and freedom from abuse, she may 
gain a new sense of confidence and establish supportive and 
meaningful relationships with others in the community. Both 
positive psychological change and behavioral adaptations to 
the environment are likely to occur during the action stage, 
even though a battered woman may return home several times, 
assisting in her eventual progression to the maintenance 
stage and a life free of abuse.
Helping relationships are an integral factor in 
promoting success during the stressful action stage 
(Prochaska et al., 1992). In particular, it would be 
predicted that input from other women who have experienced 
and successfully left violent relationships can help a 
battered woman identify the conditions that provoke relapse 
and assist her to develop plans for successfully confronting 
and coping with those conditions.
During the maintenance stage, a battered woman is likely 
to work to avoid relapse, that is, returning to the abusive 
relationship. Thus, maintenance is a continuation of 
behavioral change, not an absence of change, and is sometimes 
defined as a lifelong task. Along these lines, for battered 
women, ongoing participation in a woman's support group may 
be highly beneficial during this stage. Some battered women 
in the maintenance stage may face possessive or distraught 
partners who demand their return home, or they may experience
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a sense of loneliness and grief that seems permanent and 
unendurable. During this stage, it is important that 
failures to maintain separation be reframed as successes that 
involve courage and achievement of important gains. Reducing 
contact with the batterer, relaxation and assertiveness 
training, and self-reward for positive progress are often 
helpful to those successful in maintaining change (Brown, 
1993).
Much of the research applying the transtheoretical model 
to change in addictive behaviors, weight loss, or exercise, 
for example, has focused on characteristics of the individual 
and the effective activities in which they engaged to make 
successful and permanent changes. Many of these activities 
are ones that are largely under the individual's control. 
Investigators have occasionally addressed the impact of the 
social or interpersonal context on individual change (e.g., 
Clark, Abrams, Niaura, Eaton, & Rossi, 1991; Prochaska, 
Norcross, Fowler, Follick, Abrams, 1992), but in most cases 
the social context is not highly implicated in the process of 
change. Application of the transtheoretical model to change 
in battered women, however, presents a challenge because much 
of the battered woman's change must occur within or is 
influenced by an intimate relationship in which batterers' 
tactics, children's needs, and multiple situational and 
social factors often complicate these women's decision-making 
and change processes. When one thinks of the difficulties
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often faced in making a more or less uncomplicated change in 
daily living habits, such as beginning an exercise program or 
losing weight, one realizes the challenge faced by battered 
women as they decide their best course of action and engage 
in a the process of permanently leaving an abusive 
relationship.
Self-Efficacy
Self-efficacy may be an important factor in enabling 
battered women to meet the challenges of leaving a violent 
relationship. According to Bandura's theory of self-efficacy 
(1977, 1982), individuals have specific expectations about 
their cLbility to perform effectively in a given situation. 
Given adequate skills and incentive, efficacy expectations 
are a major determinant of an individual's choice of 
activities and the amount of effort and persistence he or she 
exhibits in dealing with stressful situations. According to 
Bandura (1982), one's level of perceived self-efficacy is the 
greatest predictor of behavior change. People undertake 
activities and attempt changes that they feel confident that 
they can manage but avoid those they believe exceed their 
coping abilities.
Self-appraisals of efficacy, whether accurate or faulty, 
assume a major role in an individual's behaviors, cognitions, 
and emotional reactions to demanding situations (Bandura,
Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.
23
1982). Individuals with a strong sense of self-efficacy 
concentrate their attention and effort on the demands of the 
situation and often increase their effort in the face of 
obstacles. Judgments of inefficacy, on the other hand, often 
lead an individual to dwell on personal deficiencies, 
exaggerate difficulties, and divert their attention from 
efficient problem-solving to potential failures. With 
perceptions of low self-efficacy, individuals often behave 
ineffectively, even though they know how to perform effective 
behaviors. Ultimately, an inability to influence events that 
significantly affect one's life can lead to feelings of 
futility, despondency, and auixiety.
A woman in a violent relationship often has an intense 
decision: whether to stay or to leave. Based on her
decision, she has one of two tasks she must accomplish, both 
requiring self-efficacy for success : managing the abusive
situation or leaving the relationship. The concept of self- 
efficacy has not been empirically addressed in relation to 
the readiness of battered women to use resources to safely 
maintain or leave their abusive relationships. Since many 
battered women tend to return to their abusers after leaving 
them temporarily, an ability to assess a woman's level of 
confidence about maintaining permanent separation from her 
abuser, or the extent of her ten^tation to return, could 
potentially provide a basis for tailoring interventions to 
match each woman's unique stage of readiness for change.
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Measurement of self-efficacy is an integral component of 
the transtheoretical model in investigations of behavioral 
change, including cessation of smoking (DiClemente, 1981; 
Prochaska, Crimi, Lapsanski, Martel, & Reid, 1982), weight 
management (Clark et al., 1991; Prochaska et al., 1992), and 
adolescent delinquent behaviors (Fiore-Lerner, 1990). Common 
to this research is the finding that self-efficacy is a 
significant predictor of the maintenance of behavior change 
for these samples. In this model, self-efficacy is 
operationalized as one’s level of confidence that behavioral 
change can be achieved versus one's temptation to engage in 
behaviors that potentially lead to relapse (Prochaska, 
DiClemente, Velicer, Ginpil, & Norcross, 1985; Velicer, 
DiClemente, Rossi, & Prochaska, 1990). Although most of 
these self-efficacy scales have been scored as a single 
summation score across a variety of situations, a 
hierarchical model suggests that self-efficacy is a dynamic 
construct that may represent multiple conçaonents that change 
in strength over time and situations related to the same 
task. For example, Velicer et al. (1990) found that a 
general self-efficacy score was applicaJDle for individuals in 
the conteirç)lation and maintenance stages of change in a 
smoking cessation program. However, during the action stage, 
a more specific sense of self-efficacy for eliminating the 
habit/addiction became differentiated from general self-
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efficacy, then self-efficacy for avoiding relapse in social 
situations became the predictive component. Finally, 
specific self-efficacy related to negatively affective 
situations tended to predict relapse since they provided an 
excuse for relapse. These authors suggest that a general 
self-efficacy score is appropriate to determine an 
individual’s level of readiness for change; however, the 
con^ponent scores are likely to be most effective in planning 
treatment interventions for maximum effectiveness.
According to the transtheoretical model, self-efficacy 
is proposed to increase across the stages of change. In 
applying the model to battered women's process of change, it 
was proposed that women's level of reported confidence for 
leaving their relationships would increase in a somewhat 
linear manner as they progress through the stages, and their 
temptation to stay or return would similarly decrease.
Figure 1 demonstrates the predicted changes in self-efficacy 
as women transition through the five stages.
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Confidence vs. Temptation
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Figure 1. Overlay of figures representing the predicted 
increase in mean Confidence T-scores versus predicted 
decrease in mean Temptation T-scores as a function of 
the five stages of the transtheoretical model of change. 
Precon == precontemplation stage; Contem = contemplation 
stage; Prep = preparation stage; Action = action stage; 
and Maint = maintenance stage.
To illustrate, a woman in the precontempation stage who 
has no intentions of leaving her partner may experience low 
self-efficacy about leaving a partner she still loves and 
seek conjoint therapy to improve the interactional patterns
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in her relationship and eliminate the violence; a woman in 
the contemplation stage who has developed symptoms of 
posttraumatic stress disorder from repeated unpredictable 
batterings will likely experience low self-efficacy about her 
ability to leave and may give up trying. A battered woman in 
the action stage who intends to leave her relationship may 
gain a growing sense of self-efficacy and confidence about 
leaving each time she effects a temporary separation or stays 
at a shelter where she gains social support and increases her 
range of options. However, a woman in the action stage with 
a low sense of self-efficacy and who is confronted with a 
situation in the community that she perceives is beyond her 
capabilities may experience failure and powerlessness and be 
tempted to return to the violent relationship in which she is 
at risk for further emotional and physical injury. She may 
relapse back to the precontemplation stage, deciding to stay 
in her relationship and reframe the negative characteristics 
of her relationship in a more positive light; or she may 
return to the contemplation stage, faced with a renewed 
decision-making task of weighing the costs and benefits of 
staying or leaving. In general, a battered woman's lack of 
self-efficacy about her ability to extricate herself from her 
abusive relationship and build a new life in the community 
may tempt her to stay in the abusive relationship or return 
once she has left; and a woman who chooses to remain with her 
partner but believes that no options are available to assist
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her to reduce the battering may experience a decrease in 
self-efficacy about behavioral change in her relationship. 
Thus, the assessment of levels of self-efficacy and readiness 
for change is important in structuring successes and 
tailoring interventions to each battered woman’s unique 
history, current experience, resources, and goals.
Research investigating the effects of battered women's 
response styles in the face of violence suggests that self- 
efficacious behaviors may precipitate a rapid termination of 
the abuse or the relationship. Follingstad, Hause, Rutledge, 
and Polek (1992) found that women who respond quickly and 
firmly to initial violent incidents may not only leave 
abusive relationships sooner but may shape their aggressors' 
behaviors in ways that deter future violence. These 
investigators found that those women who had experienced 
physical assault only a few times compared to those who 
experienced extended abuse were more likely after the first 
incident to formulate and a plan and assert it, most often 
ending the marriage, should violence reoccur. They also felt 
that their own instrumentality resulted in escape from the 
batterer during violent incidents, suggesting that they felt 
a sense of self-efficacy for affecting the outcome of the 
violent situations. Women experiencing long-term abuse, 
however, were less likely to formulate a plan and felt that 
the violence in each incident ceased at the batterer's 
volition, suggesting that they felt a lesser sense of self-
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Gfficacy for dealing directly with the violence. Similarly, 
a greater number of women who reported taking action to cope 
with the abuse, including obtaining restraining orders or 
filing assault charges, were more likely to eventually leave 
their relationships than did women who relied on their 
partner's promises to change (Strube & Barbour, 1984).
Material resources may add to a battered woman's sense 
of self-efficacy about leaving an abusive relationship and 
may affect the timing of her progression through the stages 
of change. A consistent finding in investigations of 
domestic violence is that a battered woman's economic 
independence (Frisch & MacKenzie, 1991; Okun, 1988), 
employment (Strube & Barbour, 1983), or even the receipt of 
welfare assistance (Okun, 1988) is often an integral 
component of her decision to leave a batterer, whereas 
economic dependence tends to negatively impact her decision 
making and help seeking (Gelles, 1976; Johnson, 1988; Kalmuss 
& Straus, 1982; Strube & Barbour, 1983, 1984). Frisch and 
MacKenzie (1991) found that abused women unable to leave 
their relationships were more likely to cite, as a reason for 
staying, an inability to "make it in the work world" (p. 342) 
because of poor job skills, which according to the 
transtheoretical model would represent restriction of their 
movement from the precontemplation stage.
Active help and support seeking behaviors appear to be 
related to battered women's sense of self-efficacy. Contrary
Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.
30
to the view of battered women as passive and helpless, many 
battered women reach out to others for help in attempting to 
change their situations (Giles-Sims, 1983; Labell, 1979; 
Rounsaville, 1978), and they recommend an active help seeking 
approach to other battered women (Donato & Bowker, 1984). 
Sixty percent of a sample of 1,000 women responding to a 
Woman's Day magazine questionnaire rated women's groups as 
the most effective source of help in decreasing and ending 
the violence in their relationships, and slightly fewer women 
rated battered women's shelters as the next most effective 
source, followed by lawyers. Advice most frequently given 
from formerly battered women in the survey to other battered 
women, based on their own experience, focused on learning 
independence and raising their self-esteem (Donato & Bowker,
1984).
The use of shelters, which may be characteristic of 
battered women in the action stage of change, may be both a 
cause and effect of self-efficacy. After a three-week stay 
at a shelter, battered women tend to be less depressed, more 
hopeful, and experience a greater sense of their own efficacy 
and personal power. They also report an increase in 
friendships over this time and less likelihood of returning 
to their abusive relationships (Sedlak, 1988). Statistical 
figures that report high return rates of women to their 
abusers after a brief shelter stay do not reflect that each
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time a battered women leaves her partner she is engaging in a 
change process that takes her one step closer to permanent 
separation (Loseke, 1992). As Bandura (1982) would propose, 
one or more brief stays at a shelter may provide battered 
women with the "vicarious experiences" of seeing others 
succeed in leaving their relationships that can increase 
their own efficacy expectations for success.
The assessment of battered women's self-efficacy in a 
variety of realms— when faced with economic, employment, and 
other situations of autonomous functioning; when experiencing 
relational issues of love and commitment, on one hand, and 
partner's threats and demands, on the other hand; when 
feeling positive emotions such as happiness and self-worth; 
when experiencing negative emotions such as anger or 
powerlessness; or when seeking help or experiencing the 
social support of friendships, shelter advocacy, or family—  
could provide information for professional helpers in 
tailoring interventions to battered women's readiness to 
accomplish the multiple tasks required in reducing the 
violence or leaving their violent relationships. As 
suggested in previous measures of self-efficacy across stages 
of change, battered women may experience differential 
confidence to leave their relationships and temptation to 
stay or return as various tasks become salient during their 
transition to independent living status.
Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.
32
Coping Strategies
A psychological resource closely related to self- 
efficacy that is important to the experience of battered 
women is their use of coping strategies. Coping is viewed as 
a psychological resource that assists individuals to 
psychologically and socially adapt to stressful periods 
(Folkman & Lazarus, 1985). Most approaches to classifying 
coping responses generally distinguish between active 
strategies oriented toward confronting the problem and less 
direct strategies aimed at regulating appraisals of the 
stress and reducing tension. Folkman and Lazarus (1985) 
propose that individuals use problem-focused strategies to 
directly modify the source of their stress but use emotion- 
focused strategies to regulate the emotional distress caused 
by the stressor. These authors recognize that coping is a 
conçïlex process with both personal and situational 
determinants; however, they propose that problem-focused 
coping predominates when individuals feel that something 
constructive can be done about a problem, and emotion-focused 
coping predominates when the problem is one that individuals 
believe must be endured (Folkman & Lazarus, 1980).
Research investigating gender differences in coping 
report inconsistent findings. Endler and Parker (1990) 
reported that women, in general, tend to engage in more 
emotion-focused coping than men, but Folkman and Lazarus
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(1980) found no difference. In one community sample, men and 
women were found to be highly similar in the amounts of 
active, problem-focused coping strategies they used; but 
women also used additional emotion-focused coping strategies 
(Billings & Moos, 1981).
Generally, women's coping has been found to differ from 
men's. As a result, current conceptualizations of effective 
coping as active or problem-focused tend to promote a deficit 
view of battered women's coping (Banyard & Graham-Bermann, 
1993). Most models of coping are based on a male model that 
en^hasizes autonomy of action. They do not reflect the 
tendency of women to consider the effects of their decisions 
on a large network of individuals, especially their children 
and extended family members. These considerations may result 
in battered women delaying action and adapting emotionally to 
observably negative situations for the sake of others, 
prompting an observation that they are less productive in 
their coping strategies. Measures of coping also fail to 
recognize that accessibility of resources such as education 
and financial security, which have been found to be 
associated with problem-focused coping (Billings & Moos, 
1981), may be more limited for women than men in our society 
and have an impact on women's coping styles. Mitchell and 
Hodson (1983) demonstrated that battered women with lower 
educational attainment and income were significantly more
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likely than women with these personal resources to use 
avoidance in coping with problems.
Battered women have been found to utilize passive coping 
strategies that are likely to be least effective in altering 
their situations yet most likely to lead to additional 
stress, in particular from the unremitting problems (Finn, 
1985). Further, as levels of violence increase and social 
support decreases, battered women may use more avoidant 
coping strategies (Mitchell & Hodson, 1983). However, 
research on battered women's coping validate Bowker's (1988) 
and Goldolf's (1988) contention that a lack of external 
support is a major reason why women stay in abusive 
relationships: as both social and institutional support
increases, battered women tend to use more active coping 
strategies (Mitchell & Hodson, 1983).
The measurement of active, problem-focused and more 
passive, emotion-focused strategies has been a focus of 
several objective self-report coping inventories developed 
during the previous decade (Parker & Endler, 1992). The 66- 
item Ways of Coping Questionnaire (Folkman & Lazarus, 1988) 
has been used frequently in studies measuring the varied 
coping processes that individual's use in response to 
specific stressors rather than measuring their coping 
dispositions and styles across many stressors. The items 
represent eight different factors or scales that identify 
both problem- and emotion-focused coping strategies. The
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more active, problem-focused factors include confrontive 
coping, seeking social support, and planful problem solving. 
Folkman and Lazarus propose that in confronting a stressor, 
one may use aggressive strategies to change a stressful 
situation that may involve some hostility and risk-taking; or 
one may take an active but less aggressive approach and seek 
social, emotional, or tangible support or information to 
assist in altering the situation- Deliberate problem-focused 
efforts and analysis of the stressor characterize those 
likely to engage in planful problem solving.
Emotion-focused coping factors include distancing. 
escape-avoidance. self-controlling. accepting responsibility, 
and positive reappraisal. When faced with a stressful 
situation, one may choose to cognitively distance oneself or 
minimize the significance of the situation, engage in wishful 
thinking and behaviors that tend to avoid or escape dealing 
with the stressor directly, or attempt to regulate or control 
one's feelings and actions. In accepting responsibility, one 
may acknowledge one’s role in the problem and engage in 
subsequent efforts to correct it. There may be a religious 
aspect to positive reappraisal, in which one creates a 
positive meaning about the situation that focuses on personal 
growth (Folkman & Lazarus, 1988).
A battered woman must activate a variety of coping 
strategies to deal with the danger and unpredictability of
Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.
36
her abusive situation. However, in response to marital 
stresses, battered women more often than nonbattered women 
report using passive strategies of minimizing or accepting 
problematic issues rather than active strategies of seeking 
social and spiritual support and reframing stressful events 
to make them more manageable. Generally, as stress increases 
in battering relationships, the women's use of active coping 
strategies declines, a finding consistent with learned 
helplessness theory (Finn, 1985). Walker (1984) theorized 
that battered women tend to be passive and fail to use 
effective coping strategies because they are experiencing 
learned helplessness and believe that any coping strategy 
will be ineffective in altering the situation. Other 
researchers suggest that battered woiœn's coping strategies 
appear to be directed toward reducing the ambiguity of the 
situation and relieving their feelings of distress (Ferraro & 
Johnson, 1983). In attempting to find some meaning for the 
abuse in her relationship, a battered woman may rationalize 
and deny a variety of the circumstances, thoughts, and 
feelings she is experiencing. She may blame herself for the 
abuse, which offers her perceptions of control over her life 
and imparts meaning to her experience (Miller & Porter,
1983).
As the battering relationship changes over time, 
battered women may progress through stages of coping by 
adapting cognitively to the victimization process (Mills,
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1985). Initially, they are likely to discount or minimize 
the first violent act (also see Dobash & Dobash, 1979) and 
redefine it as a problem to be managed. As violence 
continues, the most common strategy employed by battered 
women is placating their partners, a response to their fear 
of the violence that may involve planful problem solving to 
reduce the tension or danger or increase safety planning.
The women who remain may employ cognitive coping strategies 
that help them perceive their relationships in a positive 
light (Herbert, Silver, & Ellhard, 1991). According to the 
Folkman and Lazarus (1988) model of coping, these strategies 
of distancing, self-controlling, escape-avoidance, and 
accepting responsibility, are likely to be used frequently by 
women in the precontemplation and contemplation stages of 
change to reduce the stress of an abusive relationship they 
have not decided to leave.
Battered women who wish to maintain their relationships 
are likely to utilize a variety of coping strategies to deal 
with their often distressing if not dangerous situations. 
Distancing and self-controlling strategies may assist a woman 
to focus on the safety tasks at hand while using confrontive 
strategies to get her partner to seek assistance, support 
seeking strategies to reduce the threat or danger, or general 
problem-solving strategies that may include seeking couple 
counseling to change interactional patterns that she 
recognizes are occurring in her relationship.
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A battered woman in the or contemplation stage of change 
who is engaged in an extended cost-benefit analysis of her 
battering relationship may find that avoidance or detachment 
from the abuse is her most effective means of coping with its 
emotional impact while maintaining family and occupational 
responsibilities. Denial and avoidance responses can be 
beneficial if they provide a sense of emotional stability 
that allows the initiation of problem-focused coping.
However, emotion-focused coping becomes deleterious when it 
prevents a battered woman from seeking help or eventually 
leaving her injurious relationship (Mitchell & Hodson, 1986). 
On the other hand, active coping strategies may not always be 
the most effective choice for a battered woman. Fighting 
back or attempting to calm the batterer have been found to 
escalate the violence and lead to further injury of the 
battered woman (Rounsavilie, 1978).
Social support seeking may be a key element in battered 
women’s stay-leave decision-making process (Chang, 1989; 
Johnson, 1988) and in her coping repertoire, not only as a 
coping mechanism but also in its effectiveness in enhancing a 
woman's other active coping strategies (Mitchell & Hodson,
1983). Seeking outside information and other forms of 
support are likely to increase in women in the contemplation 
stage of their decision-making process. Women in the 
contemplation stage are likely to benefit from the 
consciousness-raising effects of sharing their experiences
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with others, as well as the emotional relief of sharing their 
feelings about their situations. New information or an 
insight that challenges the definition of responsibility the 
partner has attached to the battering situation, or that 
challenges their justification for staying, may eventually 
lead to a réévaluation of the relationship and finally an 
active decision to leave.
As women proceed to the preparation stage, they are 
likely to continue using self-controlling strategies to 
regulate their emotions as well as escape-avoidance 
strategies, such as wishful thinking and behaviors that avoid 
dealing directly with the often difficult process of leaving. 
However, their planful problem solving is likely to increase, 
as is their social support network; and these two coping 
strategies may even interact to move the women to the action 
stage of change.
In seeking social support during the action stage to 
help them cope with the stressful changes of leaving a 
battering relationship, women may be fortified by the 
encouragement and information offered by the other women as 
well as through the basic extension of their social support 
network. In order to accomplish a move to independence, 
women in the action stage are also likely to use confrontive 
or aggressive efforts, along with planful problem solving, to 
separate themselves from their abusive relationships and 
establish a new life in the community. As a more confrontive
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strategy of women in the action stage of change, a stay at a 
shelter may play a significant role in battered women's 
decision-making processes and readiness for change, often 
affecting a variety of areas of her functioning. Shelters 
for battered women as help sources have been found to have 
differential effects on the behavior of violent couples, 
depending on the attitudes and motivations of the woman and 
her commitment to leaving her relationship. If a battered 
woman is in the action stage and actively attempting to take 
control of her life, a shelter stay can reduce the likelihood 
of new violence, especially if the shelter stay is in 
conjunction with other active help seeking behaviors. If 
not, a shelter stay is likely to have no impact and may even 
leave the woman at risk for new abuse (Berk, Newton, & Berk,
1986). However, temporary residence at a shelter has been 
positively associated overall with battered women eventually 
leaving their abusive relationships (Labell, 1979; Okun,
1988; Stone, 1984).
A battered woman's coping strategies are often 
influenced by her interpersonal needs and responsibilities 
and by the batterer's behaviors and responses, complicating 
their direct measurement by traditional coping scales. 
However, by using the Ways of Coping Questionnaire, 
assessment of the types of coping strategies battered women 
use and how they may facilitate or deter their movement 
through the stages of change, along with a greater
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understanding of their relationship to self-efficacy, can 
enhance the development of individualized treatment planning.
Self-Efficacv and Cooing
As psychological resources, self-efficacy and coping 
appear to be intricately related. Bandura (1977, 1982) 
proposed that an individual's sense of self-efficacy 
determines whether active coping behaviors will be initiated, 
sustained, and effortful. As he would propose, high self- 
efficacy has been positively associated with active, problem- 
focused coping in stressful situations (Chwalisz, Altmaier, & 
Russell, 1992; MacNair & Elliott, 1992). Active, problem- 
focused coping may also serve to buffer the negative effects 
of chronic stress on feelings of mastery that underlie 
situational self-efficacy (Pearlin, Menaghan, Lieberman, & 
Mullen, 1981).
Emotion-focused and avoidance coping, on the other hand, 
have been found to be related to lower self-efficacy 
(Chwalisz et al., 1992) and lower feelings of mastery in 
battered women (Mitchell & Hodson, 1983). In marriage, a 
passive coping style of avoiding, accepting, or ignoring 
problems has been positively correlated with a lower sense of 
self-efficacy about relational capacities (Wells-Parker, 
Miller, & Topping, 1990) and increased marital distress 
(Cronkite & Moos, 1984; Menaghan, 1982; Pearlin & Schooler,
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1978). Given the consistent findings of the differential 
relationship between active and passive coping and self- 
efficacy, and their possible reciprocal effects, a greater 
understanding of these factors can enhance our understanding 
of the dynamics of battered women's change processes as they 
proceed through the five stages of change that occur as they 
leave their abusive relationships.
Hypotheses
Across the five stages, the transtheoretical model 
predicts a transition from a more cognitive orientation in 
the early stages of behavior change to a more active 
behavioral approach in maintaining change. Thus it was 
believed that battered women's sense of self-efficacy for 
accomplishing the varied tasks required in leaving their 
violent relationships would differ in strength during the 
transition: perceptions of self-efficacy would be
successfully translated into effective behaviors, thus 
stronger perceptions. Similarly, it was believed that the 
eight problem- and emotion-focused coping strategies 
delineated by Folkman and Lazarus (1988) would also be used 
differentially by battered women as they moved toward leaving 
their relationships permanently. Finally, feelings of self- 
efficacy were expected to be positively associated with more 
problem-focused coping strategies across the five stages.
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In exploring the applicability of the transtheoretical 
model of change to battered women's experience and its 
relation to self-efficacy and coping, several hypotheses were 
developed. It was predicted that:
(1) two newly developed scales would exhibit reliability 
as a measure of self-efficacy, operationalized as a battered 
women's confidence in their ability to leave versus their 
temptation to stay in their relationships or return;
(2) the measures of confidence and temptation developed 
for this study would be validated by correlations with two 
screening measures of confidence and temptation developed in 
earlier applications of the transtheoretical model (Fiore- 
Lemer, 1990);
(3) participants would exhibit significantly different 
levels of self-efficacy across the five stages of change ;
(4) greater problem-focused coping and less emotion- 
focused coping were predicted in participants as they 
proceeded from the precontemplation to the maintenance stages 
of change; and
(5) a positive correlation was predicted between self- 
efficacy and problem-focused coping, and a negative 
correlation was predicted between self-efficacy and emotion- 
focused coping.
Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.
CHAPTER II 
Methods
Participants
The participants were 101 adult women between the ages 
of 18 and 58 years (M = 32.7, SD = 10.9) and predominantly 
Caucasian (96%). All were currently experiencing physically 
violent relationships (n = 12) or had in the past (n = 89).
In total, 107 women were recruited to participate, but data 
from six women were either incomplete or unreliable and were 
not included in the analysis. The women were recruited 
through newspaper advertisements, flyers, and communication 
with shelters and support groups for battered women in a 
rurally located community of approximately 70,000 people. 
Participants were paid $10 for their participation (or 
variable experimental credits if a student of an introductory 
psychology course),
For data analysis, participants were assigned to one of 
the five stages proposed in the transtheoretical model—  
precontemplation, contemplation, preparation, action, and 
maintenance— based on their responses to a five-item stage 
assignment questionnaire (see Appendix A). Each of the five 
statements describes participants' current level of 
commitment to their violent relationships.
44
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The presence of violent assault in participants' current 
or past relationships was identified during an initial phone 
contact and later interviews conducted at a university-based 
clinical psychology center and confirmed through their 
responses to the Conflict Tactics Scale (GTS; Straus, 1979? 
see Appendix B). Similar to recent studies of domestic 
violence (e.g., Jacobson et al., 1994), criteria for 
inclusion in this study were a report of four or more minor 
incidents of physical violence (items k, %, m, of the scale) 
or one severe incident of violence (items n, g, g, g, r, s, 
or t of the scale; t was added for this specific research 
project as an exploratory measure of sexual abuse) in a 12- 
month period of the participant's violent relationship. The 
separate indices of minor (less dangerous) and severe (more 
likely to cause injury) violence were reported by Straus and 
Celles (1990) based on consistent findings of epidemiological 
studies utilizing the scales.
Procedure
The study was conducted during individually scheduled 
interviews at a university-based clinical psychology center 
and various confidential sites throughout the community that 
were safe and accessible to participants. Participants were 
assured, both verbally and in the informed consent form, of 
their anonymity and the confidentiality of their disclosures
Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.
46
and assessment responses. They were advised that they were 
participating in a study of the responses, needs, and beliefs 
of women who have experienced violence this their 
relationships. Women were paid prior to beginning the 
interview and assured that they were free to discontinue 
participation without loss of that payment if they became 
uncomfortable or distressed. No women discontinued 
participation due to discomfort of distress.
The participants first participated in a 35-item, 
semistructured interview that addressed some characteristics 
of their violent relationships including the progression of 
the relationship, experiences with leaving, social and 
community support, relationship details, stresses and risk 
factors, current feelings for their partners, and influence 
of the experience on their lives. The interview was designed 
to provide a vehicle for the women to express themselves, to 
build interviewer-participant rapport, and to provide 
validation and qualitative information to supplement the 
paper-and-pencil measures. The interviews took an average of 
one and a half hours to conplete, depending on the experience 
and expressiveness of the participant.
Following the interview, a brief standardized 
description of each questionnaire was given by the 
interviewer which introduced and oriented participants to a 
packet of ten paper-and-pencil research instruments. Each 
participant was left to complete the packet in the same room.
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with the interviewer returning intermittently to answer 
questions and, assess the comfort of the participants. As 
part of the larger study, the ten-instrument packet included 
in order of administration (1) a demographics questionnaire,
(2) the transtheoretical model stage assignment questionnaire 
to identify participant's stage of change, (3) the 
Confidence/Temptation Scale developed specifically for this 
project, (4) the Ways of Coping Questionnaire, and (5) the 
Conflict Tactics Scale.
The interviews and assessments were conducted by 
researchers sensitive to the issues of female survivors of 
domestic violence and who were trained in interviewing skills 
through videotaped and actual observations and in presenting 
standardized descriptions of the assessment instruments. At 
the end of the interview and assessment session, participants 
were debriefed for psychological distress and offered 
information on social services, psychological counseling, and 
community support; and they were informed of possible future 
research and how they may obtain the results of the present 
study when complete.
Measures
Confidence/Temptation Scales. Two 36-item measures of 
confidence for leaving a violent relationship (Confidence 
Scale) and temptation to stay or return (Temptation Scale)
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were developed specifically for this project and underwent 
preliminary analysis in this study (see Appendix C). The 
initial item pool was generated based on a review of the 
literature on domestic violence, with the intention of 
addressing a variety of content areas thought to be related 
to self-efficacy for leaving a battering relationship. To 
assist with the process of representative sampling, five 
components of battered woman's self-efficacy were proposed;
(1) autonomy, (2) negative emotions, (3) positive emotions,
(4) relational functioning, and (5) help and support seeking. 
The components were represented by five subscales of randomly 
assorted items asking the participants to rate their 
confidence about leaving and their temptation to stay or 
return when experiencing a variety of thoughts, feelings, and 
situations. For example, the Autonomy subscale asks about 
the participants' level of confidence versus temptation "when 
I think about financially support myself (and my children) 
alone" or "when I think about making it on my own." The 
Negative Emotions subscale asks about confidence versus 
temptation "when I feel frustrated because things are not 
going right" or "when I am angry about making changes in my 
life." The Positive Emotions subscale represents confidence 
versus temptation "when I feel happy" or "when I feel good 
about myself." Items representing the Relational Functioning 
subscale ask about confidence versus temptation "when I think 
of starting over in a new relationship" or "when I think
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about the commitment I made to my relationship." The Help 
and Support Seeking subscale asks about confidence versus 
temptation "when I have friends who support my decisions" or 
"when I know I can contact a battered women’s shelter for 
support and safety if I need it."
As suggested by Bandura (1986), items for the scale were 
constructed at an intermediate level of general competence 
rather than at either a global or minute level, and they 
specifically addressed competence for leaving a violent 
relationship related to the five proposed components. More 
than the necessary number of items were generated to allow 
for deletion of inappropriate items, thus for the 
identification of reliable subscales after factor analysis. 
Pcirticipants rated their agreement with each item on two 5- 
point Likert-type scales, ranging from 1 (Not at all) to 5 
(Extremely), with the Temptation Scale on the left of the 
items and the Confidence Scale to the right of the items, to 
allow participants to express the strength of their efficacy 
expectations in the two different formats.
In addition to the written instjructions at the top of 
the scale, interviewers verbally instructed the women about 
conç)letion of the two scales, due to confusion of the first 
few participants about how to approach responding to the 
items, as follows :
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There are actually two scales in this questionnaire.
Some women read each item and answer each side about 
their confidence and temptation, then move on to the 
next item. Other women think about their temptation to 
stay or return and respond to all the items on the left 
side then return to the beginning and think about how 
confident they are and answer all the items on the right 
side. It's up to you. Please answer them in the way 
that you find easiest.
Included in the instrument were two simple screening 
questions that were validating measures of the Confidence and 
Temptation scales — "How confident are you right now that you 
can leave your eibusive relationship and not return?" and "How 
tempted are you right now to stay in or return to your 
abusive relationship?"— which provide an uncomplicated 
measure of self-efficacy. A high score on the confidence 
screening measure and a low score on the temptation screening 
question indicate a high level of self-efficacy for leaving 
the relationship and was used as a validation measure of the 
newly developed scale. Construct validity of the Confidence 
and Temptation scales was not formally investigated in this 
study but planned for a later study due to the numerous other 
scales and questionnaires that participants were asked to 
complete in the present study.
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Wavs of Coping Questionnaire. This 66-item 
questionnaire (see Appendix D) measures a range of 
behavioral, affective, and cognitive strategies employed by 
individuals in a specific stressful situation. The problem- 
focused items describe strategies for changing or managing 
the source of the problem. The emotion-focused items 
describe strategies aimed at reducing or managing emotional 
distress caused by the problem. Analysis of the structure of 
the items during questionnaire development resulted in eight 
factors: confrontive coping, seeking social support, planful
problem solving (three problem-focused coping factors); and 
distancing, self-controlling, accepting responsibility, 
escape-avoidance, and positive reappraisal (five emotion- 
focused coping factors). Items are rated for frequency of 
use on a 4-point Likert-type scale from 0 "Does not apply or 
do not use" to 3 "Use a great deal." Participants were 
presented with a written situational scenario to assess their 
context-specific coping: "Take a few moments to think
carefully about the violence that occurs now in your 
relationship or that occurred at some other time during your 
relationship. When you think about that violence and about 
your relationship, what have you done or thought to remedy 
the problem or make yourself feel better about the situation? 
Think about the ways you dealt with the problem. Rate each 
of the following thoughts or behaviors on a scale from '0'
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(does not apply or not used) to '3' (use a great deal) 
according to how often you used each strategy in dealing with 
the problem." Women who had left violent relationships were 
asked to rate the strategies they use as they "continue to 
deal with the experience." Only 50 of the 66 items are 
scored. Coefficient alphas calculated by Folkman and Lazarus 
(1988) for the eight factors of the questionnaire range from 
.68 to .76 for the problem-focused factors and .61 to .79 for 
the emotion-focused factors.
Conflict Tactics Scale. This widely used scale (Form N; 
see Appendix B) was designed to measure different behaviors 
used by family members to resolve intrafamily conflict. In 
this study, it was used to define participants as "battered 
women" and to assess the level of violence experienced by 
them. The items range from "discussed the issue calmly" to 
"used a knife or gun." The response categories solicit the 
number of times each of 20 actions occurred during the past 
year (for women currently in relationships) or during one 
year of their relationship (for women out of their 
relationships), ranging from "never" to "more than 20 times." 
Three factor analytically derived scales reflect the 
dimensions of Reasoning, Verbal Aggression, and Physical 
Violence. Internal consistency reliabilities for the scale 
were found to be .50 for husbands and .51 for wives on the 
Reasoning subscale, .80 for husbands and .79 for wives on the
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Verbal Aggression subscale, and .83 for husbands and .82 for 
wives on the Physical Aggression subscale (Straus, 1979).
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CHAPTER III 
Results
Assignment of Participants to Transtheoretical Model Stages 
Totals were computed on the five-item transtheoretical 
stage assignment questionnaire to determine profiles of the 
five groups. Participants totaled 1 in the precontemplation 
stage, 4 in contemplation stage, 7 in the preparation stage, 
26 in the action stage, and 63 in the maintenance stage. 
Because only a small number of women currently in violent 
relationships responded to advertisements for the study, 
separate analyses of data for the precontemplation, 
contemplation and preparation stages were precluded.
However, for exploratory purposes, the data from those three 
groups were collapsed into one stage group representing women 
currently in violent relationships. All data analyses, then, 
were conducted for 12 respondents currently in violent 
relationships (age M = 28.3, SD = 10-5), 26 in the action 
stage (age M =  31.8, SD = 12.5), and 63 in the maintenance 
stage (age M = 33.8, SD = 10.3). Even with collapse of the 
data, widely divergent n's remained in the three groups.
Demographics and Descriptive Characteristics of the Groups
A variety of demographic and descriptive information was 
collected for all participants. Chi-square analyses of
54
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Participants education levels, past and current employment, 
occupation type, income during the relationship, and race 
indicated that significantly more women in the sample 
completed high school or vocational education beyond high 
school (71%) than did not complete high school (7%) or
completed college or graduate school (22%), x2(4, n = 100) = 
.562, E < .05, with approximately 36% of the sample enrolled 
as university students at the time of participation. In 
addition, women who participated in the study were
predominantly Caucasian (96%), n = 100) = 19.49,
E < .004. One-way analyses of variance conducted on 
participants' age and number of children indicated no 
significant differences between the three stage groups. Chi- 
square analyses of the partners' education levels, enployment 
during the relationship, occupation type, and race indicated 
no significant differences between the three groups; and no 
group differences were found for family income during the 
time of the violence. Demographic frequencies for 
participants and their partners are summarized in Table 1.
Descriptive characteristics of the women's violent 
relationships by stage group, including current violent 
relationship status and length, past violent relationship 
status and length, time elapsed since the end of the 
relationship, and city/rural residence during the 
relationship, are summarized in Table 2. Approximately 50%
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of the participants reported being married to their violent 
partners, 35% reported cohabitating, and 15% were dating.
Over 71% were residing in a town or city as opposed to a 
rural setting during the violence. The end of dissolved 
relationships had occurred between 2 weeks and 25 years prior 
to participation in the study, with the mean elapsed time 
being 4.34 years (SD = 5.87).
Conflict rates of participants' and partners' reasoning, 
verbal aggression, physical violence, and sexual abuse are 
summarized in Table 3 as raw CTS scores. The women reported 
that they were the perpetrators of minor physical violence—  
CTS items k, 1, and m, representing physical incidents such 
as smashing, hitting, or kicking something; throwing 
something at the partner; or pushing, grabbing, or shoving 
the partner— an average of one to two times in a 12-month 
period. Participants also reported perpetrating severe 
violence— CTS items n through s, representing incidents 
remging from slapping their partners, to beating them up, to 
using a knife or gun— less than one time on average in the 
year. Two women reported one incident each of sexual abuse 
of their partners in one year— item t, added to the CTS. The 
women's reports for their partners indicated that the 
partners perpetrated between six and ten incidents of minor 
physical violence against them, between two and three 
incidents of severe violence, and a similar rate of sexual
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abuse in one year. One-way analyses of variance performeci on 
the mean CTS scores for the three groups of women and their 
partners found that the stage of the woman showed no 
significant differences in the amounts of reciprocal 
reasoningy verbal aggression, physical violence, or sexual 
abuse experienced or perpetrated by the women or their 
partners.
In order to provide some insight into the levels of 
violence experienced by this participant group in relation to 
the population at large, CTS raw scores of the women and 
their partners were compared with percentile norms based on 
data from a representative sample of over 2,100 couples who 
participated in a national survey conducted in 1975 (Straus, 
1979). The comparison revealed the following percentile 
scores for the current sample on the three CTS subscales: 
Women-to-partner Reasoning, 20th percentile. Verbal 
Aggression, 43rd, and Violence, 82nd; and partner-to-women 
Reasoning, 13th percentile. Verbal Aggression, 51st, and 
Violence, 92nd percentile. The minimum normative percentile 
for adult couples' physical violence was 85th for the normed 
population.
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Testing the Main Hypotheses
Several hypotheses were tested in this study. It was 
predicted that two newly developed Confidence and Temptation 
scales would exhibit preliminary indications of reliability 
and validity as a measure of self-efficacy for leaving a 
violent relationship, measured as confidence for leaving and 
tenç)tation to stay or return. Based on separate scores of 
these two scales, women were predicted to exhibit differing 
levels of self-efficacy as they transitioned from violent 
relationships to independent living. Since self-efficacy 
tends to be based, in part, on effective coping, coping was 
hypothesized to change from the use of more emotion-focused 
strategies to a more problem-focused approach during the 
women's transition. Problem-focused coping, then, was 
predicted to be positively related to self-efficacy. To test 
these varied predictions, reliability analyses, one-way and 
repeated measures analyses of variance, and correlational 
analyses were conducted on the three main measures of self- 
efficacy and coping. Prior to hypothesis testing of the 
self-efficacy and coping variables, score distributions were 
examined, and exploratory principal components analyses were 
conducted on the Confidence and Temptation scales and the 
Ways of Coping Questionnaire to investigate the underlying 
structure of the three scales. All scale scores were
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standardized to T-scores (M = 50, SD = 10) for ease of 
interpretation, and rejection levels were set at p < .05, 
two-tailed, for all tests of significance.
Because it was thought that the highly divergent n's 
were related to a qualitative difference between the women in 
versus out of violent relationships, all between-groups 
analyses were computed using weighted means, and Tukey's 
HSD post hoc comparisons were calculated with a harmonic n 
when appropriate. Due to the small sample size of women 
currently in violent relationships, conclusions about this 
group and any differences identified between the three groups 
should be considered highly tentative.
Distribution of Scores: Extremitv Response Stvle
First, the distribution of scores for the Confidence and 
Temptation Scales was assessed, revealing a non-normal 
pattern to the data. As participants progressed from violent 
relationships to the action stage of change and then to 
maintenance after one year, the pattern of their responses 
decreased in variability and tended to converge in the high 
and low ends of the scales. That is, with progression 
through the stages, participants increasingly selected a "5" 
response indicating that they were "extremely" confident 
about leaving and staying away from their relationships and a 
"1" response that they were "not at all" tempted to stay or
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return. This pattern of responding is conanon when measuring 
a dynamic process and has been described as an eytrf^mify 
response stvle (Velicer & Steiger, 1990, cited in Velicer, 
DiClemente, Rossi, & Prochaska, 1990).
Specifically, none of the 12 participants currently in 
relationships responded in the extreme ends of the Confidence 
Scale, but 7.7% of participants in the action stage and 36.5% 
of participants in the maintenance stage exhibited extreme 
responding. Response patterns for the Temptation Scale were 
more extreme, again with no women currently in violent 
relationships exhibiting the extreme response set but 16% of 
women in the action stage and 46% of women in maintenance 
doing so. For the total sample, 25% of the participants 
exhibited extremity responses of "5" on Confidence Scale and 
33% exhibited responses of "1" on the Temptation Scale. 
Calculation of z scores for the skewness values for the two 
scales (the ratio of skewness to the standard error of 
skewness > +/-2.3S; Tabachnick & Fidell, 1983) indicated that 
the assumption of normality was not met, with the Confidence 
Scale being negatively skewed (z = -3.51) and the Tenç»tation 
Scale being positively skewed (z = 4.27).
In a dynamic model of change that predicts increasing 
self-efficacy during the stage transition, extreme responding 
would be expected. That is, women in the maintenance stage 
of change— those out of their relationships for a year or
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more— would be very likely to rate their confidence to 
accomplish the tasks of leaving as extremely high and their 
tengtation to return when confronted with those tasks very 
low. Because this skewed distribution of scores was 
expected, and because analyses of variance remain robust with 
non-normal distributions, data were not transformed to meet 
the assumptions of normality. However, the effects of this 
type of skewed distribution include a high degree of 
interitem correlations, an appearance of structural 
unidimensionality rather than orthogonal factors, and 
deflated correlations due to heteroscedasticity of one or 
more variables. It was believed that the effects of the non­
normal distribution of scores for the Confidence and 
Temptation scales might be observable in the subsequent 
analyses as high reliability, reduced differentiation of 
confidence and temptation factors within the scales and, 
perhaps, deflated correlations of those two scales with the 
coping measures.
Self-Efficacy
Confidence and Temptation Scales; Exploratory Principal 
Components Analyses
A major focus of this study involved the initial stage 
of development of a 36-item, five-factor Confidence Scale and
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a complementary Temptation Scale to examine self-efficacy in 
five proposed areas of functioning: autonomy, negative
emotions, positive emotions, relational functioning, and help 
and support seeking. To examine the underlying structure of 
the two newly developed scales for hypothesized 
dimensionality, exploratory principal components analyses 
with varimax rotation were conducted for each 36-item scale. 
Although the number of participants (n = 101) completing the 
scales was too low to perform a valid and reliable factor 
analysis, it was believed that this exploration would provide 
an en^irical summary of the items comprising the scales and 
establish the presence of any meaningful clusters. In 
particular, this preliminary analysis was conducted to 
enhance the interpretation of subsequent analyses involving 
the factors.
The first analysis was performed on the 36 X 36 matrix 
of interitem correlations from the 36-item Confidence Scale, 
with a five-factor solution requested to parallel the 
hypothesized factor structure. The analysis was based on an 
interpretation of marker variables in the unrotated factor 
matrix. Results suggested the presence of one subgeneral 
factor comprised of 35 items, which accounted for 55.6% of 
the variance. The items most highly correlated with this 
factor represented a mix of Relational Functioning and 
Negative Emotions items, although a hypothesized Autonomy
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item, "When I wonder if I'll be able to follow through with 
W  plans for the future," yielded the highest subgeneral 
factor correlation. These marker variables, in general, 
addressed confidence for leaving the relationship and not 
returning when experiencing the emotional distress of such 
feelings as sadness, powerlessness, isolation, and 
frustration related to the loss of love and commitment in a 
healthy intimate relationship. In a formal factor analysis 
based on a larger sample size, one item, "When my partner 
threatens me and demands that I stay," would likely be 
eliminated due to its low correlation with the subgeneral 
factor (-35), in particular for the scale's use as a 
unidimensional measure. The subgeneral factor identified in 
this preliminary analysis appeared to be tapping one general 
dimension measuring confidence for leaving a violent 
relationship, suggesting that summation scores may provide 
predictive utility in assessing women's readiness for change, 
The principal components analysis also indicated that, 
although one 35-item subgeneral factor was most prominent in 
the scale, some items also correlated fairly strongly with 
additional but much less prominent factors. Interpretation 
of marker variables in these peripheral factors suggested 
that women's confidence for leaving might also be predicted 
by self-esteem and peer validation (accounting for 6.1% of 
the variance), batterer coercion and social isolation
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(accounting for 4.7% of the variance), spiritual versus legal 
support (accounting for 3.7% of the variance), and family 
support (accounting for 3.1% of the variance). These factors 
were all comprised of a mix of items from the initially 
hypothesized factors.
Next, an exploratory principal components analysis was 
■ performed on the 36 X 36 matrix of interitem correlations 
from the 36-item Temptation Scale, again with a five-factor 
solution requested. As with the Confidence Scale, one 35- 
item subgeneral factor emerged, accounting for 55.5% of the 
variance and similarly interpreted by Relational Functioning, 
Negative Emotions, and Autonomy marker variables as 
temptation to stav or return. Peripheral factors were 
interpreted as batterer versus self control (accounting for 
5.9% of the variance), challenges to financial and physical 
security (accounting for 4.6% of the variance), legal and 
family support (accounting for 4.3% of the variance), and 
matmrnal status (accounting for 3.2% of the variance).
Similar to the Confidence Scale, the presence of a 
Temptation Scale subgeneral factor again suggested that 
summation scores may serve as predictors of self-efficacy for 
leaving a violent relationship. This analysis also indicated 
that the item, "When my partner threatens me and demands that 
I stay," did not correlate with the subgeneral factor 
measuring temptation to return. However, it was correlated
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with two other factors. Although this item may not relate to 
a battered woman ̂ s general level of self-efficacy for 
accomplishing the tasks of leaving a violent relationship and 
would be eliminated from a unitary measure of self-efficacy, 
this item representing batterer coercion may reflect an 
independent but potent predictor of whether or not women 
leave.
Beyond inspection and preliminary interpretation of the 
factor matrices, no further procedures were performed. These 
exploratory findings were not incorporated into further 
analyses of the scales but served to clarify interpretation 
of subsequent findings. Fundamentally, these principal 
components analyses suggested that the Confidence and 
Temptation scales may tap one general dimension as 
operationalizations of self-efficacy for leaving a violent 
relationship.
Confidence and Temptation Scales; Reliability
Because the principal components analyses were 
preliminary and conducted for purposes of interpretation 
only, further statistical analyses were performed on the 
overall Confidence and Temptation scales as originally 
constructed. In addition, for exploratory purposes, 
statistical tests were also run on the hypothesized factors 
as originally hypothesized.
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First, reliability analyses were conducted on the two 
overall scales and their five hypothesized factors to provide 
a measure of internal consistency. Support was provided for 
the reliability of the Confidence Scale and the five proposed 
components. Cronbach's coefficient alpha calculated for the 
overall scale was .98. Coefficient alphas calculated for the 
hypothesized factors indicated very high internal consistency 
in the Autonomy (.91), Negative Emotions (.96), Relational 
Functioning (.94), and Help and Support Seeking (.88) 
factors. Internal consistency was somewhat lower for the 
4-item Positive Emotions factor of the Confidence Scale 
(.67).
The reliability analysis also provided support for the 
internal consistency of the complementary Temptation Scale 
and the five factors. Cronbach's coefficient alpha 
calculated for the overall scale was .98. High internal 
consistency was also reported for all five factors: Autonomy
(.90), Negative Emotions (.94), Positive Emotions (.85), 
Relational Functioning (.95), and Help and Support Seeking 
(.89).
Overall, the Confidence and Temptation scales exhibited 
very high reliability, implying a fundamental soundness of 
the two measures of self-efficacy. The consistently high 
reliability of the factors provided further evidence for the 
unidimensionality of the two scales.
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Confidence and Temptation Scales; Factor Intercorrelations 
To further explore the high internal consistency of the 
hypothesized factors and the possibility of unidimensionality 
of the scales as suggested by the principal components 
analyses, Pearson product-moment correlations were calculated 
between the five factors for the Confidence and Temptation 
scales. Those intercorrelations indicated a very strong 
relationship between the factors for both scales, with 
coefficients ranging from .96 to .63 for the factors of the 
Confidence Scale and from .95 to .63 for the Temptation 
Scale, again implying that discrete factors were not present 
within each scale and that the constructs of confidence and 
temptation were tapping one general dimension measuring self- 
efficacy for leaving a violent relationship. The 
unidimensionality of the scales remained inconclusive, 
however, because it was thought that skewness effects may be 
obscuring the presence of distinguishable factors. Following 
the factor analytic designs utilized in the development of 
previous self-efficacy measures (Velicer et al., 1990), a 
larger but truncated sample of women currently in violent 
relationships or independent for less than a year— that is, 
more actively involved in the change process— may provide a 
less extreme response set in the data than women out for over 
a year and allow for clarification of the dimensionality of 
the scales. With the current unidimensional structure,
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subsequent analyses involving the initially hypothesized 
factors were expected to be inconclusive.
Confidence and Temptation Scales: Validation with the
Single-Item Screening Questions
Two Pearson product-moment correlations were performed 
on the Confidence and Temptation scales and the screening 
questions from previous measures of self-efficacy that served 
as external validation measures of the newly developed 
scales. The correlation conducted on the total Confidence 
Scale scores and the screening question assessing 
participants' overall percent confidence for leaving 
indicated a significant positive relationship between the two 
measures, r (97) = .59, p < .001. Similarly, the total 
Temptation Scale scores and the screening question were 
positively related, r (97) = .54, p < .001. These analyses 
provided initial evidence of the convergent validity between 
the 36-item scales measuring self-efficacy related to a 
variety of behaviors, thoughts, and emotions involved in 
leaving and a single-item question about confidence and 
temptation, in general.
Preliminary evidence of criterion validity supporting 
confidence and temptation as operational definitions of self- 
efficacy for leaving a violent relationship comes from 
Pearson product-moment correlations between the summation
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scores for the Confidence and Temptation Scales and elapsed 
time away from the relationship. Computations revealed a 
significant positive association for the Confidence Scale, 
r(97) = .32, E = .002, indicating increasing confidence with 
time away from the relationship, and a significant negative 
correlation between the Temptation Scale and time away from 
, the relationship, r (97) = -.31, p = .002, suggesting a 
complementary trend for decreasing temptation to return to 
the relationship as the time away increases. Given a 
criterion defined as movement through the stages of change 
with an ultimate end to the relationship, these significant 
correlations suggest that the construct of self-efficacy may 
be the instrumental component of women's movement toward the 
permanent end of a violent relationship.
On the other hand, significant correlations were also 
found for Confidence Scale summation scores and partners' 
minor violence, r(lOO) = .26, p = .009, and severe violence, 
r(lOO) = .24, p = .017, as measured with the CTS; and 
negative relationships were indicated for the Temptation 
Scale summation scores and partners' CTS verbal aggression, 
r(lOO) = -.20, p =.04, minor violence, r(lOO) = -.26, 
g = .01, and severe violence scores, r(lOO) = -.26, p = -008, 
and with the singular item measuring relationship sexual 
abuse, r(lOO) = -.24, p = .017. Women reported greater 
confidence for leaving and decreased temptation to return as
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the violence they experienced increased, suggesting that the 
construct of self-efficacy may be partially measuring 
motivation for reaching the criterion of permanent separation 
in addition to measuring women's sense of their capabilities.
Confidence and Temptation Scale Summation Scores: One-Way
Analvses of Variance
To test the main hypothesis that women would exhibit 
differential self-efficacy across the stages of change, one­
way analyses of variance using weighted means were conducted 
on the summation scores of the Confidence and Temptation 
scales. A higher score on the Confidence Scale indicated 
greater confidence for leaving, and a lower score on the 
Temptation Scale indicated lower temptation to stay or 
return, both representing greater self-efficacy for leaving 
and staying away from a violent relationship.
First, the one-way analysis of variance conducted on the 
mean Confidence Scale summation score was significant,
F(2, 97) = 19.36, p < .001. Tukey's BSD post hoc comparisons
indicated that the women in the maintenance stage scored 
significantly higher on overall confidence than women in the 
action stage, and women in both of these stages scored 
significantly higher than women currently in violent 
relationships, suggesting that self-efficacy increased as 
women progressed through the three stages of change.
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The one-way analysis of variance conducted on the mean 
Temptation Scale summation scores across the three stages 
also revealed significant differences between the three 
groups, F(2, 97) = 16.96, g < .001. Subsequent Tukey's HSD 
tests indicated that, although overall temptation scores were 
not different for women currently in violent relationships 
and in the action stage, scores for these groups were higher 
than those for women in the maintenance stage. These results 
did not mirror the results for the Confidence Scale, in that 
temptation to stay or return decreased only when women had 
been out of their relationships for about a year. Means and 
standard deviations for the summation scores of the 
Confidence and Temptation scales across the three stages are 
summarized in Tables 4 and 5, respectively.
Confidence and Temptation: Alternate Measures of Self-
Efficacv
The operationalization of self-efficacy as confidence 
and temptation predicted an increase in women's confidence 
for leaving with a concomitant decrease in their temptation 
to stay or return, a prediction that was supported by the 
one-way analyses of variance. To assess the relationship 
between the Confidence and Temptation scales as alternate 
measures of the self-efficacy construct, a Pearson's product-
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moment correlation was computed for the two overall scales, 
resulting in a significant negative correlation, r(99) =
-.85, p < .0001. As confidence for leaving increased, 
temptation to stay or return decreased.
Figure 2 on the following page illustrates an overlay of 
graphs of the mean Confidence and Temptation scores. The 
first panel represents the predicted increase in confidence 
over the five stages of the transtheoretical model and the 
contrasting predicted decrease in temptation. The second 
panel illustrates the actual mean Confidence and Temptation 
T-scores for this sample based on the collapsed three-stage 
model. Both the strong negative correlation between the two 
scales and the results of the one-way analyses of variance 
conducted on each are depicted. This outcome replicates the 
model constructs as found in other studies with other 
populations.
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Figure 2. An overlay of predicted (top panel) versus 
actual (bottom panel) Confidence and Temptation T-scores as a 
function of transtheoretical stage of change.
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Confidence and Temptation Scales; Exploratory Repeated 
Measures Analvses of Variance
Even though the principal components analyses implied 
that confidence and temptation were basically two unitary 
measures of self-efficacy, skewness effects were thought to 
obscure the presence of subtley different factors. In order 
to investigate this possibility by examining the relative 
salience of the originally hypothesized factors for 
partieipauits within each of the three stages of change, thus 
isolating the effect of the extremity response style that was 
most prevalent in the maintenance stage, exploratory repeated 
measures analyses of variance (split-plot) were computed.
First, an analysis was conducted on the mean T-scores of 
the five hypothesized Confidence factors (Confidence) across 
the three stage groups (Stage). This analysis revealed a 
significant main effect for Stage, F(2, 97) = 18.87, 
g < .001, but no main effect for Confidence and no Stage X 
Confidence interaction. Transition through the three stages 
of change had a significant effect on the participants' 
reported confidence, in general, but the hypothesized 
components did not differ in their salience for women during 
the transition. Tukey's HSD post hoc comparisons revealed 
that women in the maintenance stage of change scored 
significantly higher on the scale than women currently in 
their relationships or in the action stage. Women in the
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first two stages did not differ in their reported confidence. 
With this analysis that addresses the within-subjects factor, 
women did not report a significant increase in their overall 
confidence for leaving and staying away until they have been 
away from their relationships for about a year. Again, no 
differentiation of factors was revealed. The main effect for 
stage of change is depicted in Figure 3.
Confidence
50
w
■o— Autonomy45
— -o— Negative Emotions
•éi— Positive Emotions
40 44— Relational Functioning
44— Support Seeking
35
Actionin
Stage of Change
Figure 3. Mean T-Scores of hypothesized Confidence 
Scale factors as a function of transtheoretical model 
stage, illustrating the main effect for Stage, p < .001
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The repeated measures analysis of variance conducted on 
the five hypothesized factors of the Temptation Scale 
(Temptation) for the three stage groups (Stage) provided 
evidence for some differentiation in the scales across the 
stages of change. The analysis revealed a significant main 
effect for Stage, F(2, 96) = 5884.43, p < .001, and a 
. significant Stage X Temptation interaction, F(8, 384) =
43,64, p = .018, but no main effect for Temptation. Tukey's 
HSD post hoc tests indicated that women currently in violent 
relationships reported significantly more ter^tation to stay 
in or return to their relationships than women in the action 
and maintenance stages of change, whose temptation scores did 
not differ. Again, in accounting for within-subjects 
variation, the pattern of decreasing temptation differs from 
that identified by summation scores. With this analysis, 
temptation scores decreased when women left their 
relationships rather than a year later. In addition, the 
Stage X Temptation interaction indicated that the five 
components of temptation differed in their salience for women 
but that the difference was dependent on the women's stage of 
change. According to Tukey's HSD multiple conparisons 
calculated for scores for each stage, women currently in 
violent relationships reported no difference in the salience 
of the five hypothesized Temptation factors, although the 
graphic illustration of their scores (see Figure 4) suggests
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that they are most tempted to stay in their relationships 
when they are experiencing positive emotions. For women who 
have transitioned to the action stage, scores for the 
Positive Emotions factor decreased significantly, with these 
women least tempted to return when feeling good about 
themselves and in control of their lives. On the other hand, 
their Relational Functioning scores were least changed in the 
transition and became significantly greater than the Positive 
Emotions scores, now representing their greatest temptation 
to return. Thus, although these women out of their 
relationships for less than a year did not differ in their 
temptation to return to their relationships when confronting 
autonomy and support issues or when experiencing negative 
emotions, they did report less temptation to return when 
experiencing positive emotions and greater temptation to 
return when experiencing relationship issues. For women who 
had transitioned to the maintenance stage of change, there 
was no significant difference in the salience of the factors. 
Figure 4 on the following page illustrates the Stage X 
Tenç>tation interaction and depicts the extremity response 
style that is prominent in the maintenance stage.
Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.
78
Temptation
— o— Autonomy 
— -o— Negative Emotions 
— A— Positive Etaotions*
— X— Relational Functioning* 
— *— Support Seeking
Action 
Stage of Change
Maint
Figure 4. Mean T-scores for five hypothesized 
Temptation Scale factors as a function of 
transtheoretical model stage of change, illustrating a 
main effect for Stage, p < .001, and a Stage X 
Temptation interaction, p = .018*, with factors 
significantly different in the action stage. In = data 
collapsed from precontemplation, contemplation, and 
preparation stages; Action = action stage; and Maint = 
maintenance stage.
These exploratory results support the unidimensionality 
of both scales, but they also support the possibility of
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slight differentiation in factor scores suggested in the 
principal components analyses. In particular, three of the 
four Positive Emotions items represented marker variables on 
two of the peripheral factors identified in the exploratory 
analysis of the Temptation Scale, providing evidence for a 
component of self-efficacy that may provide some predictive 
utility beyond summation scores.
The repeated measures analyses conducted on both the 
Confidence and Temptation scales indicated different patterns 
of self-efficacy across the stages of change than were 
suggested in the one-way analyses of summation scores. One 
possible explanation for these different results was that an 
artifact of the stage definition (creating a lengthy and 
conç)lex action stage) and/or a covariate of women's 
experience, which would be statistically removed as a 
predictable source of within-subjects error in a mixed 
design, was accounting for the differing patterns. To 
examine this possibility, exploratory analyses were conducted 
on the stage model and some demographic variables.
Confidence and Temptation During the Action Stage: One-Way
Analvses of Variance
Two statistical analyses were conducted on confidence 
and temptation scores in order to test the validity of the 
operational definition of the action stage as one year in
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length, a definition established for this initial application 
of the transtheoretical model to understanding battered 
women's change process. Data from participants in the action 
stage of change were separated into two groups, the first 
group representing women out of their violent relationships 
for six months or less (n = 14) and the second group 
representing women out of their relationships for six months 
to one year (n = 12). The data from these two groups were 
tested in one-way analyses of variance against data from 
women currently in violent relationships (n = 12). The first 
analysis conducted on Confidence Scale summation scores 
revealed significant differences between the three groups, 
F(2, 34) = 5.81, p = .007. According to the results of 
Tukey's HSD post hoc comparisons, women currently in violent 
relationships (M = 39.67, SD = 11.25) and women out for six 
months or less (M = 42.53, SD = 10.03) did not differ in 
their confidence scores, but both groups scored significantly 
lower than women out of their relationships for more than six 
months (M = 52.33, SD = 6.59), suggesting that the 
significant increase in confidence scores for women in the 
action stage may come after women have been away from their 
relationships for six months or more.
The one-way analysis of variance conducted on Temptation 
Scale summation scores also indicated significant differences 
in the three groups, F(2, 33) = 4.77, p = .015. Subsequent
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Tukey's HSD comparisons indicated that women currently in 
violent relationships (M = 58.82, SD = 10.71) and women out 
of their relationships for six months or less (M = 57.87, SD 
= 12.50) did not differ in their temptation scores, but both 
groups scored significantly higher than women out of their 
relationships for more than six months (M = 46.91,
SD = 5.13). Findings from these exploratory tests on both 
scales mirror each other in that significantly increased 
confidence for leaving and decreased temptation to return may 
occur only after women have been away from their 
relationships over six months, at which time they begin to 
maintain their life changes.
Confidence and Temptation; Aoe as a Covariate
Initial Pearson product-moment correlations of 
demographics information with confidence and temptation 
scores indicated that participants' age was positively 
related to Confidence Scale summation scores, r(lOO) = .32, 
p = .001, and negatively related to Ten^tation Scale 
summation scores, r(lOO) = -.35, p < .001. In order to 
further explore the effects of age on confidence and 
temptation scores, analyses of covariance were conducted on 
the Confidence and Temptation Scale summation scores (Stage). 
When the effects of age (Age) were partialled out, the
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analyses revealed a significant main effect for Age, F(l, 94) 
= 4.16, E = .044, but no longer a main effect for Stage,
F(2, 94) = 1.83, E = .166, and no Stage X Age interaction. 
That is, the linear increases in Confidence Scale scores were 
accounted for by the participants increasing age across the 
three stages of change. However, a similar analysis 
conducted on the Temptation Scale summation scores {Stage) 
with age as a covariate (Age), revealed a significant main 
effect for Stage, F(2, 94) = 3.10, p =  .05, a significant 
main effect for Age, F(l, 94) = 9.52, p = .003, but no Stage 
X Age interaction. Participants in the three stages of 
change evidenced a systematic decrease in temptation scores 
across the three groups, with age contributing to the 
decrease in temptation scores. In other words, women's 
decreasing temptation to return was indicated by an 
increasing sense of their capabilities to accomplish the 
necessary tasks of leaving as well as by their increasing 
age.
Confidence. Temptation, and Demographics Variables: One-Way
Analvses of Variance
To further explore the possibility that one or more 
unexplained variables may account for differing results from 
the one-way and repeated measures analyses of confidence and 
temptation, a series of one-way analyses of variance were
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conducted on nominal demographic variables including 
participants' education completed, current employment, 
ei^loyment status during their violent relationships, and 
participants' personal and family income during the 
relationships. No significant differences in reported 
confidence or temptation were found for participants' current 
employment status or personal or family income levels during 
their violent relationships. However, Tukey's HSD 
comparisons indicated that women who had completed a college 
or graduate education (n = 22, M = 54.15, SD = 7.15) reported 
significcintly more confidence for leaving their relationships 
than women who were high school graduates, with or without 
some college or vocational education (n = 70, M = 49.34,
SD = 10.25), and both of these groups reported significantly 
more confidence than women who had not graduated from high 
school or who earned a GED (n = 7, M = 42.63, SD = 11.17), 
F{2, 96) = 4.17, E = .018. On the other hand, women with a 
GED or inconç>lete high school education reported 
significantly more temptation to stay with or return to their 
relationships (M = 59.29, SD = 11.87) than women completing 
high school or with some post-secondary education (M = 50.09, 
S D  = 10.17) or women who had completed college or gone on to 
graduate school (M = 47.07, SD = 7.13), with the two more 
highly educated groups not differing in their temptation to 
return, F(2, 96) = 4.21, p = .018. Thus, women's confidence
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for leaving their relationships increased as their years of 
education increased, but their temptation to stay or return 
was significantly greater if the they had not graduated from 
high school or had achieved only a GED.
Analyses conducted on the confidence and temptation 
scores of participants' experiencing different en^loyment 
conditions during their violent relationships also resulted 
in significant between-group differences, F(2. 94) = 4.58, 
p = .013. Tukey's HSD post hoc tests indicated that women 
who had been employed full- or part-time (n = 63, M = 50.98, 
SD = 8.68) and women who were homemakers or unemployed 
(n = 17, M = 52.47, SD = 10.20) during their relationships 
reported significantly greater confidence than women who were 
students (n = 17, M = 43.68, SD = 12.01). Similarly, 
students (M = 54.44, SD = 11.91) reported significantly 
greater temptation to return to their relationships than 
women who were employed (M = 49.83, SD = 9.67) or 
homemakers/uneirç)loyed (M = 45.97, SD = 6.80) during their 
relationships, F(2, 94) = 3.27, p = .042. Women who were 
students at the time of their relationships, 5 of whom 
represent the 12 participants currently in violent 
relationships, reported significantly less self-efficacy for 
leaving their relationships.
Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.
85
Coping
Wavs of Coping Questionnaire: Principal Components Analysis
To investigate the underlying structure of the coping 
questionnaire and verify the presence of the factor structure 
identified by Folkman and Lazarus (1984, 1988), a principal 
conç)onents analysis with varimeuc rotation was performed on 
the 50 X 50 matrix of interitem correlations for the 50 
scored items of the 66-item scale. Again, the number of 
participants (n = 101) completing the questionnaire was too 
low to perform a valid and relicible factor analysis, but it 
was believed that this examination would enhance the 
interpretation of the results of other analyses involving the 
questionnaire. This preliminary analysis resulted in six 
factors, although an eight-factor solution was requested. 
Based on an interpretation of marker variables in the 
unrotated factor matrix, the first factor to emerge was 
comprised of a mix of problem- and emotion-focused strategies 
that work to normalize the violence and allow the women to 
cognitively and emotionally cope, with no observable crisis 
effects, while attempting change in the relationship. This 
prominent and complex factor was interpreted as violence 
normina (Brekke, 1990; accounting for 17.5% of the variance). 
The second emotion-focused factor to emerge was interpreted 
as f̂ mntiional isolation (accounting for 12.5% of the variance)
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Three additional emotion-focused factors emerged, interpreted 
as optimism (accounting for 5.4% of the variance), denial 
(accounting for 4.7% of the variance), and spiritual support 
seeking (accounting for 4.5% of the variance). The sixth 
factor, though not entirely reflective of the initial factor, 
was interpreted as problem-focused confrontive cooing, which 
accounted for 4.0% of the variance. The seventh and eighth 
factors together accounted for 6.8% of the variance but were 
eliminated because no items loaded on them at a r = .40 level 
or greater. In general, the women reported using 
predominantly emotion-focused coping in dealing with their 
violent relationships. Beyond examination of the unrotated 
factor matrix, no further procedures were performed.
The findings suggest that battered women's coping 
strategies differ from those of the population of college 
students and married couples upon which the scale was 
originally tested and developed. Further, this preliminary 
analysis suggests that situations of domestic violence may 
require or result in women's use of strategies that reflect 
the intensity and complexity of the intimate violent 
situation and its enduring effects. As in the exploratory 
factor analyses of the Confidence and Temptation scales, 
these preliminary findings were not incorporated into further 
analyses of the scales but served to clarify interpretation 
of the subsequent findings.
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Wavs of Coping Questionnaire; Reliability
Because the Ways of Coping Questionnaire has shown 
variable and only moderate reliability with differing 
populations, variability that was supported by the preceding 
principal conponents analysis, it was believed that 
examination of the questionnaire's reliability would enhance 
the interpretation of the results of further analyses 
involving data from the questionnaire. Cronbach's 
coefficient alpha calculated for the 50 scored items of the 
66-item questionnaire, the problem- and emotion-focused 
conç)onents, and the eight factors indicated high reliability 
overall but variable reliability of the factors identified by 
Folkman and Lazarus (1984, 1988). The overall questionnaire 
was found to be highly reliable (.89). The three-factor 
problem-focused component was also found to be reliable 
(.81); however, examination of Chronbach's alphas calculated 
for the individual problem-focused factors indicated highly 
variable internal consistency of the Confrontive Coping 
factor (.46), the Seeking Social Support factor (.83), and 
the Planful Problem Solving factor (.58) with this sample. 
Reliability of the five-factor emotion-focused component was 
found to be high ( .87) ; again, the Distancing (.64), Self- 
Controlling (.62), Accepting Responsibility (.68), Escape- 
Avoidance (.79), and Positive Reappraisal (.76) factors 
exhibited variable reliability. These reliability
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coefficients did not differ to a great extent from the 
reported reliability of the original analyses conducted 
Folkman and Lazarus (1988).
Coping; One-Way Analvses of Variance
To test the hypothesis that women would report greater 
problem-focused coping and less emotion-focused coping in the 
transition from violent relationships to the maintenance 
stage, one-way analyses of variance were conducted on the 
mean T-scores for the total scale and the two main components 
of the Ways of Coping Questionnaire. Higher scores indicated 
more frequent or intense use of strategies. The analysis of 
total coping scores revealed a significant difference between 
the three stage groups, F(2, 98) = 3.41, p = .037.
Subsequent Tukey's HSD post hoc comparisons indicated that 
women currently in violent relationships and women in the 
action stage did not differ in the their reported levels of 
coping, but both reported more numerous or intense use of 
coping strategies than women in the maintenance stage of 
change.
The one-way analyses of variance conducted on the two 
main components of coping revealed a nonsignificant 
difference for the problem-focused component, F(2, 98) =
2.15, E = .121, and only marginal significance for the 
emotion-focused component, F(2, 98) =2.97, p = .056.
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Contrary, to the hypothesis, women did not exhibit increased 
problem-focused coping in dealing with their violent 
relationships as they transitioned to independent living, and 
emotion-focused coping decreased only marginally.
Coping: Repeated Measures Analysis of Variance
To explore the differential use of the eight coping 
strategies hypothesized by Folkman and Lazarus, a repeated 
measures analysis of variance (split-plot) was conducted on 
the mean T-scores of the eight Ways of Coping factors 
(Coping) across the three stages of change (Stage) to 
determine the presence of any between- and within-subjects 
effects. This analysis revealed a significant main effect 
for Stage, F(2, 98) = 3.43, p = .036, in that participants' 
use of coping strategies was influenced by their transition 
through the stages of change. Tukey's HSD post hoc 
conç>arisons indicated that women currently in violent 
relationships used significantly greater coping efforts than 
women in the action and maintenance stages. Figure 5 depicts 
the decreased use of coping strategies in the transition away 
from violent relationships.
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Figure 5. Mean T-scores for total Ways of Coping 
Questionnaire as a function of transtheoretical model 
stage of change, illustrating a main effect for Stage, 
jg = .036. In = data collapsed from precontemplation, 
contemplation, and maintenance stages; Action = action 
stage; and Maint = maintenance stage.
Like the analyses of the Confidence and Temptation 
scales, this repeated measures analysis revealed a slightly 
different pattern of decreasing coping than the earlier one­
way analysis. In this analysis, women currently in violent 
relationships reported expending more effort in coping with
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their relationships than women used in coping with the 
challenges of leaving their relationships and staying away. 
There was no main effect for Coping and no Stage X Coping 
interaction.
To further examine the use of problem- and emotion- 
focused strategies in the participants' change process, a 
repeated measures analysis of variance was conducted on the 
two multiple-factor problem- and emotion-focused components 
of coping (Strategy) across the three stages (Stage). Again, 
there was a main effect for Stage, F (2, 98) = 3.34, p = .04, 
no main effect for Strategy, and no Stage X Strategy 
interaction. Although problem- and emotion-focused 
strategies were not used differentially by women over the 
three stages, overall coping differed through the transition. 
Tukey's HSD post hoc tests indicated that women currently in 
violent relationships reported using both problem- and 
emotion-focused strategies to a greater extent than women in 
the action and maintenance stages. Table 6 presents the mean 
T-scores and standard deviations of the total coping, 
problem- and emotion-focused component, and eight factor 
scores for the three stage groups.
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Self-Efficacy and Coping
Confidence, Temptation. and Coping; Correlations
In order to test the hypothesis that women's self- 
efficacy would be positively related to problem-focused 
coping, Pearson product-moment correlations were calculated 
for the Confidence and Temptation Scale summation scores and 
the problem- and emotion-focused coping components and their 
respective factors of the Ways of Coping Questionnaire. 
Correlation coefficients for analyses of Confidence Scale 
summations scores with coping are summarized in Table 7.
No significant relationships were found between 
participants' Confidence Scale scores and an overall problem- 
focused approach or the three problem-focused factors of 
Confrontive Coping, Support Seeking, or Problem Solving. 
However, results indicated an inverse relationship between 
Confidence Scale scores and the use of emotion-focused coping 
strategies. In particular, the subscales representing Self- 
Control, Esc ape-Avoidance, and Accepting Responsibility, were 
all negatively correlated with total confidence for leaving. 
Thus, although increasing confidence was not related to 
problem-focused coping, as hypothesized, it was found to be 
related to decreased use of varied emotion-focused coping 
strategies.
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An examination of the relationship between Temptation 
Scale scores and problem- and emotion-focused strategies 
revealed several positive relationships. Table 8 presents 
correlation coefficients for coping, by stage and total 
sample, for the Temptation Scale summation scores.
Temptation to stay or return was positively related to the 
number and frequency of total coping strategies used and to 
the problem-focused strategy of Confrontive Coping. In 
addition, significant positive correlations were found 
between Temptation Scale scores and emotion-focused 
strategies, in general, and between temptation and the Self- 
Control, Escape-Avoidance, and Accepting Responsibility 
factors. For these women, temptation to return increased as 
emotion-focused coping increased. This analysis suggested 
that women's self-efficacy for leaving their relationships 
may be highly related to the use of problem-focused 
strategies while they are in their relationships but less 
related after they leave, whereas the continued use of 
emotion-focused coping long after leaving may predict 
unresolved issues for women that perhaps tempt them to return 
to their violent relationships.
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Discussion
This study was designed to investigate the applicability 
of the construct of self-efficacy in understanding battered 
women's change process. In conjunction, this study sought to 
examine women's use of coping strategies as they leave 
violent relationships and the relationship between reported 
levels of self-efficacy and the use of problem- and emotion- 
focused coping strategies. The transtheoretical model of 
behavior change, which conceptualizes change as a five-stage 
process, was applied to understand battered women's process.
As predicted, self-efficacy for leaving differed for 
women as they transitioned from violent relationships to 
independent living. Participants reported increasing 
confidence for leaving their relationships and decreasing 
temptation to stay or return with time away from their 
partners. While in violent relationships, the overall 
intensity of women's coping, both emotion- and problem- 
focused, was found to be greatest, illuminating the demands 
that the experience of violence places on women. As proposed 
by Bandura (1977, 1982), self-efficacy for leaving was 
positively related to women's use of problem-focused coping 
strategies, but only for women still in their relationships. 
This behavioral relationship was not observed in women after 
they left their partners, contrary to the prediction. On the
tiÂ
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other hand, the continued use of emotion-focused strategies 
after leaving was found to relate to decreasing self-efficacy 
for maintaining independence.
Self-Efficacy
Consistent with previous investigations of self-efficacy 
and behavior change (Prochaska, Velicer et al., 1994; Velicer 
et al., 1990), the present findings support the hypothesis 
that battered women'^s reported self-efficacy for leaving a 
violent relationship is a significant index of their 
progressive movement to independent living status. Further, 
the results support the utility of complementary measures of 
"confidence for leaving" and "temptation to stay or return" 
in assessing self-efficacy and predicting battered women's 
readiness for change. As hypothesized, women in sequential 
stages of change identified in the transtheoretical model 
reported increasing levels of self-efficacy for leaving their 
violent relationships as they transitioned from violent 
relationships to the action and maintenance stages. Although 
findings of significant stage group differences in self- 
efficacy scores were inconsistent in alternate analyses of 
variance, a strong correspondence between reported self- 
efficacy and the length of time women had spent away from 
their relationships served to validate the findings of 
generally increasing self-efficacy across the stages.
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This positive pattern demonstrates that self-efficacy is 
an important and relevant aspect of behavioral change. 
Professionals may benefit from a primary understanding of 
this pattern of increasing self-efficacy. Participants whose 
interview responses suggested that most had made multiple 
attempts to leave their batterers before achieving 
independence reported high self-efficacy for remaining 
independent. This pattern of multiple attempts to leave is 
consistent with findings that women usually leave between 
five and seven times prior to leaving their partners 
permanently (Ferraro, in press). The interaction of these 
two patterns— multiple attempts to leave their violent 
relationships and increasing self-efficacy for permanent 
separation— support the transtheoretical model of upward 
spiraling movement through stages of change, with progress 
accrued during each attempt to leave.
Consistent with previous applications of the construct 
of self-efficacy for assessing and predicting behavior change 
(Baer, Holt, & Lichtenstein, 1986; DiClemente, Prochaska, & 
Gilbertini, 1985), these results suggest that summation 
scores of the self-efficacy scales can provide an overall 
assessment of battered women's behavioral progress and are a 
reliable indicator of overall readiness for change. For 
example, summation scores of similar confidence measures have 
been successful in predicting relapse at follow-up stages of 
smoking cessation, more so than at posttreatment (Baer et
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al., 1986). A similar follow-up assessment of the stcibility 
of women's relationship independence may allow identification 
of their potential for relapse, that is, return to the 
violent relationship. A review of individual scale items can 
then provide a focus for needed intervention.
Furthermore, high levels of self-efficacy have been 
found to provide insulation from guilt and other negative 
affects, as well as from attributions of personal weakness, 
at the time of relapse into addictive behaviors (Condiotte & 
Lichtenstein, 1981). Given the varied and complex situations 
that precipitate battered women's return to their violent 
relationships, high self-efficacy scores for battered women 
at the time of return to their partners could protect them 
from a sense of failure that may impede behavioral change.
An ability to monitor women's development of self-efficacy 
for leaving can assist in the timing and intensity of 
interventions based on this important component of readiness 
for change.
Helpers, rather than feeling frustrated and cynical when 
their "cookbook" approach to intervening with battered women 
fails, may realize that, for women who wish to end their 
relationships, each attempt to leave is a step toward 
eventual independence. Thus, a focus on more individualized 
interventions that promote smaller but more effective 
behavioral change at each juncture can be beneficial for 
women in leaving their partners permanently. Accordingly, an
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ability to assess battered women's self-efficacy for leaving 
their relationships at different points in time may provide 
clinical utility for professional helpers in developing 
treatment interventions tailored to women's unique needs.
Potentially supplementing the ability to assess women's 
unique levels of readiness for change, the present results 
also suggest the feasibility of identifying independent 
components of self-efficacy that may vary in their salience 
for women during their transition. Their emotional 
functioning, relationship and autonony issues, and use of and 
access to social support may present as strengths and 
weaJcnesses at differing points in this often challenging 
change process. Although scale items did not load on factors 
as hypothesized, marker variables identified in the 
exploratory principal components analysis, in some cases, 
represented the original factor structure. Items correlating 
most highly with both unitary measures of confidence and 
temptation represented women's experiences with relational 
functioning and negative emotions.
The consistency of the item clusters in women's reports 
of self-efficacy indicated a potential answer to the 
question, "Why do they stay?" These preliminary results 
point to emotional and relationship issues as central to the 
experience of this sample of battered women. Battered women 
may be least confident about leaving and most tempted to stay 
or return when experiencing thoughts of loneliness.
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uncertainties about future happiness, symptoms of depression, 
isolation, fears of losing emotional intimacy, a sense of 
commitment to the relationship, and nonconflictual times with 
their partners. This finding is consistent with previous 
research. Turner and Shapiro (1986) found that 70% of women 
who returned to their partners did so because of loneliness 
and loss generated by the separation. Even women who 
overcame financial obstacles to their independence reported 
returning to their partners due to loneliness (Ferraro, 1981, 
cited in Barnett & LaViolette, 1993).
This complex of relational and emotional experiences 
supports an emerging model of women's development suggesting 
that women's primary experience of "self" is relational and 
is organized around the process of facilitating and 
strengthening connectedness with others (Jordan, Kaplan, 
Miller, Stiver, & Surrey, 1991). In relationships, then, 
women are believed to be empowered by mutual empathy and 
validation rather than through self-determination and 
autonomous functioning, as suggested in traditional models of 
development such as Erickson's (1950/1963) eight-stage model 
of increasing separation-individuation. Accordingly, women's 
fundamental valuing of their relationships may be a primary 
mediator in their confidence for leaving and their temptation 
to stay or return to their partners.
Various investigators of the determinants of women's 
return to abusive relationships cite objective, often
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economic, issues as the reasons why women stay. For example, 
Rounsavilie (1978), who found no socioeconomic differences in 
groups of women who had left versus stayed in their violent 
relationships, concluded that women who stayed either 
overlooked or did not use resources that were available to 
them, a conclusion that omitted the possibility of relational 
issues. Similarly, Aguirre (1985) found that the only 
statistically significant predictor of women's return to 
their partners from Texas shelters was the women's own 
economic level. Although Aguirre investigated seven other 
predictor varicibles, none addressed psychological or 
relationship issues. Addressing this lack of focus on 
relational and emotional issues. Painter (1985; cited in 
Dutton, 1994) pointed out in a critical review of studies of 
violent relationships, that most studies that investigate 
relational issues are merely descriptive of objective 
relationships dynamics— i.e., length of the relationship, 
income levels— but few address, in depth, the emotional and 
relational dynamics that bond women to their relationships.
In the present exploratory principal components 
analysis, economic and legal issues represented a very small 
part of women's w-xperience of self-efficacy for leaving. 
However, and not without primary importance in remediating 
this complex social problem, the emphases of societal and 
psychological interventions to assist battered women are on 
such areas as social action and economic issues (Roche &
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Sadoski, 1996), criminal justice solutions (Roberts, 1996), 
feminist perspectives (i.e., Dobash & Dobash, 1979; 
Dziegielewski, Resnick & Krause, 1996; Walker, 1994) and 
psychological interventions that focus on safety and trauma 
symptom reduction (Walker, 1994), for example. In 
particular, clinical interventions often propose as an 
initial and fundamental strategy the validation of the 
women's experience, including love and commitment to the 
batterer. This validational aspect appears to lose focus, 
however, and becomes secondary to practical issues, 
especially in "cookbook" approaches to assisting battered 
women. Self-in-relation theory would suggest that the loss 
of the relationship has important implications for the 
experience of battered women and, further, for the 
organization of treatment interventions.
For example, grief and mourning have been suggested as 
experiences of battered women (Campbell, 1989), who feel 
great deprivation and loss when their relationships end 
(Turner & Shapiro, 1986). Walker (1984) found that women who 
had ended a violent relationship were more depressed than 
those who were still involved with their partners. Herman 
(1992) further suggests that any trauma inevitably involves 
loss— of human attachment, of bodily integrity in many cases, 
and of important relationships— and that a necessary step in 
the recovery process is grief and mourning of the loss. 
Applying this issue to women's recovery, Varvaro (1991)
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assessed battered women's losses and utilized a support-group 
setting to process them, finding that the women developed a 
greater sense of self-determination and were able to avoid 
the debilitating effects of unprocessed grief. This 
application supports a model of "women's growth in 
connection" (Jordan et al., 1991) and illustrates the utility 
of providing a therapeutic intervention for women in the 
action and maintenance stages in which relationship losses 
can be processed in a validating and empathie environment.
Beyond the unitary measures emphasizing relational 
functioning and negative emotions, a secondary index of 
women's self-efficacy for leaving may be present in a factor 
representing positive emotions. Women reported significantly 
less temptation to return to their relationships when 
experiencing happiness, self-esteem, personal control, and 
the freedom to make decisions that are subsequently validated 
by friends. Again, this cluster implies a relational aspect 
to women's experience of self-efficacy. This appears to be 
an important but complex factor in women's movement from 
their relationships, in that these qualities may both tempt 
women to stay but may also support them when they leave.
Women who feel positive about themselves while in their 
battering relationships may have an inherent sense of self- 
worth or may not be engaging in self-blame, and/or they may 
be coping successfully through "violence norming." Women's 
positive feelings while in the relationship may present a
Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.
103
dilemma for helpers since, as this analysis proposes, women 
are most tempted to stay with their abusive partners when 
they feel good. However, positive emotions expressed by 
women in the action stage may serve to insulate them from 
tenqptations to return, allowing professionals to confidently 
address legal and autonomy issues at a quicker pace than in 
the presence of distressing negative affect. The same 
positive emotions that may tempt women to stay with their 
violent partners may become the salient, and empowering, 
factor that significantly reduces their temptation to return 
during the early months of leaving. Without a longitudinal 
analysis, it is uncertain whether women's positive feelings 
transfer with them from the relationship to the action stage, 
thus providing some prediction of a successful transition.
Women's self-efficacy also appears to be impacted by a 
third component— batterers' persusaive and coercive tactics, 
demands, and threats— in particular when the severity 
challenges women to take legal recourse in contacting the 
police or a lawyer for assistance. Discussions of "Why do 
they stay?" often omit coercive actions of batterers, who in 
many cases use a variety of strategies to curb the autonomy 
of their partners, to prevent them from leaving, to force 
their partners to return, or to retaliate against them after 
they have left. Many women (nearly half in one study by 
Mahoney, 1991, cited in Ptacek, in press) who seek 
restraining orders for protection describe the batterers'
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precipitating assaults as aimed at preventing any separation 
by them. The present study suggests that women who feel they 
are lacking job skills may be most threatened to stay in 
these situations.
Participants also reported two additional but minor 
challenges to their self-efficacy for leaving: relatives'
support for their decisions to stay or return, and a desire 
that their children have a father. The finding related to 
this consonant was in an unexpected direction. It was 
believed that support from the families of battered women 
would increase their confidence. Instead, women reported 
being most tempted to return to their partners when their 
relatives supported their decisions. It is assumed that the 
women's decisions were to return. This complex of family 
ties may serve as a predictor of women's transition from 
their relationships and represent a traditional focus that 
also suggests "why battered women stay."
Formal analyses of the scales' structure with a larger 
sample size are needed to confirm these components, but this 
preliminary analysis suggests that independent factors may be 
present within the scales and add predictive utility or 
assessment capacity beyond the more unidimensional summation 
scores. Professionals may be guided in individualizing and 
timing treatments by assessing the prominence and interaction 
of these factors in women's change process.
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Some theories of victims ' response to battering 
relationships may explain the results of the exploratory 
structural analyses of the two scales. The work of Dutton 
and Painter (1981; also see Dutton, 1994) on traumatic 
bonding suggests that the formation of a strong emotional 
attachment in intermittently abusive relationships binds 
women to their violent partners, in particular when the 
juxtaposition of batterers' positive and negative behaviors 
are extreme. Dutton (1994) identified three aspects of 
traumatic bonding that tend to last for six months after 
battered women achieve independence: trauma symptoms, 
attachment, and lowered self-esteem. The current study 
identified relationship issues, negative and positive affect, 
and batterer coercive tactics as potential components of 
women's self-efficacy for leaving their relationships. The 
interaction of these four components somewhat mirror Dutton's 
description of traumatic bonding and his hypothesis that 
traumatic bonding is a primary factor in the difficult task 
of leaving and maintaining separation from a violent 
relationship. At minimum, the preliminary components 
analyses provided evidence for the similar but less intense 
"honeymoon cycle" described by Walker (1984). Here positive 
and negative affect are experienced cyclically with changes 
in batterer's coercion and contrition, creating complex and 
confusing relationship issues. A formal analysis of the 
Confidence and Temptation scales with a larger sample may
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clarify support for these theories, especially with the 
assessment of dependent variables measuring such qualities as 
trauma symptoms, adult attachment, and self-esteem.
Goldner, Penn, Sheinberg, and Walker (1990) propose that 
violent relationships present an extreme example of the 
attachments that develop in intimate relationships. Their 
multidimensional conceptualization may explain why the 
relationship is important to women, why women experience 
positive emotions when the relationship is good, and why 
batterers often use severe tactics to maintain the 
relationship: Gender-based injunctions disallow the
expression of mutual intimacy and support traditional 
masculine and feminine roles in relationships, in particular 
dominance and subjugation, which result in volatile and often 
reciprocal behaviors directed as maintaining the couple's 
intimate attachment. These authors, like several others 
(e.g., Holtzworth-Monroe, Beatty, & Anglin, 1995; Neidig, 
Friedman, & Collins, 1985; Rosenbaum & O'Leary, 1986; Wylie, 
1996), advocate that conjoint treatment of couples may be 
effective for a select group of clients and their partners 
who wish to maintain their relationship and can commit to 
avoidance of violence in the relationship. Though 
controversial (e.g., Bograd, 1984), this may be the 
intervention of choice for women in all stages of behavioral 
change who are experiencing mild and infrequent violence
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(Holtzworth-Monroe et al., 1995) and who report great 
tenç)tation to stay with their partners.
Two intriguing inconsistencies were noted in the 
measurement of self-efficacy utilizing complementary 
Confidence and Temptation scales. First, the increase in 
women's confidence at each stage of change versus the 
decrease in temptation only in transition to the maintenance 
stage suggested that the two scales, although highly 
interrelated, seem to represent separate but overlapping 
aspects of self-efficacy. Temptation is not simply the 
inverse of confidence. Women may express great confidence 
about completing a task of leaving but may simultaneously be 
tempted to stay or return because of some factor unrelated to 
confidence.
Second, even though there was no statistical interaction 
of self-efficacy factors for the 12 women currently in 
violent relationships, the inconsistency in the scales was 
observable in the graphic illustrations of the variability of 
ten^tation factor scores (Figure 3) versus the less variable 
confidence scores (Figure 2). Although the women reported 
low confidence for leaving, their confidence related to 
different tasks, emotions, or situations did not appear to 
vary. However, these women appeared to be differentially 
tempted to stay in their relationships based on their 
encounter with different meaningful aspects of their 
experience. This difference in confidence and tenptation may
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represent some process that is clinically meaningful in work 
with battered women.
Without formal tests of construct validity and 
longitudinal analyses of women's movement from violent 
relationships to independent living status, conclusions about 
self-efficacy as an instrumental variable in battered women's 
change process remain uncertain. Although the predictive 
utility of the construct has previously been demonstrated 
(Bandura, 1986; Condiotte & Lichtenstein, 1981; DiClemente, 
1981; DiClemente et al., 1985), self-efficacy may simply 
covary with demographic variables— such as age, employment, 
or education, as suggested by the current results— or it may 
be due to the effect of some other mediating variable such as 
social support. Yet, the present findings are consistent 
with Bandura's (1977, 1982) theory of self-efficacy, in that 
self-efficacy expections are enhanced by skills and 
incentives to attain a particular outcome. In the present 
study, increasing levels of physical and sexual violence were 
positively related to participants' increasing self-efficacy 
for leaving their relationships, which argues that their 
successful movement through the stages of change may have 
been attributed to motivation, that is, an incentive to leave 
their highly adverse situations as well as to self-efficacy. 
Also, women's self-efficacy tended to increase for those who 
had completed higher education, suggesting that skills for 
independent living may provide an advantage that supplemented
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their self-efficacy. However, age and education levels in 
particular— two demographic variables in this study found to 
increase along with self-efficacy— represent variables that 
exhibit linear change over time, as do stages in a dynamic 
model. In this way, the positive correpondence may be, in 
part, an artifact of the research design. Yet, these 
findings related to age, education, and employment status may 
further substantiate the vulnerability and powerlessness more 
common with individuals' lack of experience. Educational 
interventions focused on prevention at the high school level 
could provide experience through exposure that may ultimately 
increase young women's self-efficacy for leaving a future or 
current violent relationship. If we find that women's 
confidence increases naturally as they grow older and wiser 
with experience, perhaps the focus of professional 
interventions might be most needed with younger women.
Further research may support the fundamental validity of the 
self-efficacy construct and its proportional importance as an 
instrumental component of battered women's behavior change.
Coping
Although the results of the coping analyses were not 
consistently in the predicted direction across the stages of 
change, they did provide some insight into the patterns of 
coping exhibited by battered women as well as the
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relationship of those patterns to self-efficacy. The present 
sample of women currently in violent relationships reported 
utilizing more numerous and intense strategies— both problem- 
and emotion-focused— to cope with their violent relationships 
than women who had left. This finding is consistent with 
survivor theory; battered women utilize extensive cognitive, 
behavior, and emotional resources in dealing with their 
partners and the relationship violence. This response 
contradicts the vision of battered women as passive or 
immobilized, as suggested by learned helplessness theory. In 
general, the intensity of their needs for coping tended to 
decline after leaving the relationship, suggesting decreasing 
distress and involvement with the violent relationship.
Contrary to the prediction, problem-focused coping with 
violent relationships was not found to increase as women 
progressed through the action and maintenance stages. An 
interpretation of this finding is that, once women have left 
their relationships, the focus of problems shifts from those 
involving the violence and the relationship to those 
involving establishing an independent life; therefore, the 
endorsement of problem-focused coping directed at 
relationship issues and the experience of violence would be 
expected to decrease-
This interpretation points to the difficulties of design 
in this project and the measurement of a construct that is 
situationally defined, in this case coping with a violent
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relationship. Instructions developed for application of the 
Ways of Coping Questionnaire in this study requested women 
out of their relationships to focus on strategies used as 
they continue to deal with their experience, in line with the 
coping focus of women currently in violent relationships, 
rather than strategies used to cope with the challenges of 
establishing and maintaining independence. An assessment of 
the coping strategies of women only in the action and 
maintenance stages with instructions to focus on stressful 
situations or the challenges of establishing independence, in 
general, would likely have elicited different and, perhaps, 
more problem-focused responses.
The exploratory analysis of the factor structure of the 
Ways of Coping Questionnaire based on reponses from this 
sample of battered women yielded interesting results. Not 
only did the analysis reveal a factor structure different 
from that derived from measurement of dissimilar populations 
by Folkman and Lazarus (1985, 1988), but it revealed the 
presence of a primary coping strategy unique to battered 
women: violence normino. This mix of emotion- and problem-
focused strategies, which has also been termed accommodation 
(Ferraro, in press), exemplifies women's response to the 
threat that battering presents to their safety and the 
emotional commitment made to their intimate relationships. 
Furthermore, the emergence of this primary factor is
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consistent with the present finding that women expend much 
effort in coping with their relationships. Yet, whereas the 
term accommodation suggests a passive adjustment to the 
violence, norming proposes the use of both active problem 
solving and active behavioral monitoring for safety purposes, 
in a highly cognitive manner, in concert with emotion curbing 
strategies that assist women to remain alert, safe, and 
problem-oriented. With violence norming, women do not 
exhibit a crisis response but appear to integrate the 
violence into their daily, albeit challenging, problem 
solving activity. The balanced number and content of 
problem- and emotion-focused items loading on this primary 
factor also provided support for a survivor rather than 
learned helplessness model of battered women's coping with 
relationship violence.
Self-Efficacv and Cooing
Analyses of the relationship between self-efficacy and 
coping provided a clearer picture of the interaction of these 
two psychological constructs during battered women's change 
process. The prediction of a positive relationship between 
self-efficacy and problem-focused coping was correct only for 
women currently in violent relationships. Those women who 
reported greater use of problem-focused coping strategies, in 
particular confrontive coping and problem solving, also
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reported greater confidence for leaving their relationships. 
However, the continued use of confrontive coping after 
leaving the relationship presented a temptation to return, 
and suggests women's ongoing investment in the batterer 
changing his behaviors.
For this group of women currently in violent 
relationships, the use of emotion-focused strategies was 
inversely related to their reported self-efficacy for 
leaving. Women who reported the continued use of emotion- 
focused coping after leaving their relationships reported 
greater temptation to return. In particular, self­
controlling strategies, escape-avoidance, and continued 
acceptance of responsibility for the problematic 
relationships tended to present the greatest temptation.
This finding is consistent with earlier research on coping in 
battered women suggesting that the use of passive coping 
strategies is unhelpful in altering their situations (Finn, 
1985). In particular, women who continue to believe that 
they are the cause of the violence, who accept responsibility 
for it or attempt to change their behavior to control the 
violence, remain "locked in the battering relationship" 
(Painter & Dutton, 1985, p. 373), emotionally if not 
physically. For some women, then, interventions focusing on 
self-blame and causal attributions are likely to be necessary 
even for women who have maintained independence for an 
extensive period of time.
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Professionals alerted to the continued use of escape- 
avoidance coping strategies in women in the action and 
maintenance stage might be helpful by assisting the women to 
further emotionally process their experience. In some cases, 
this coping style may indicate unprocessed grief or 
persistent trauma symptoms that maintain emotional attachment 
to the experience and perhaps tempt women to return. Denial, 
detachment, avoidance, emotional constriction, and substance 
abuse have been identified as bereavement issues following 
trauma (Sprang & McNeil, 1995).
On the other hand, Shalev (1996) points out that the 
deliberate focus of Lazarus and Folkman in their seminal work 
on stress— Stress. Appraisal and Coping— addressed the 
effects of mild stressors on individual's coping rather than 
the effects of chronic or traumatic stressors, 
differentiating their work from a developing focus on 
posttraumtic stress. However, dimensions of coping have been 
found to be predictive of the development of PTSD: 
individual coping goals that match the circumstances and the 
resources of the individual and that achieve a sense of 
control and reduce distress, regardless of their emotion- or 
problem-focused base, may ultimately moderate the effect of 
stress. In this way, the assessment of problem- and emotion- 
focused coping in relation to battered women's self-efficacy 
may provide only partial understanding of women's complex
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response to violence in their relationships. Interventions 
that utilize women's unique coping capacities and 
circumstances, with special attention to the basis of 
emotion-focused strategies used by women in the action and 
maintenance stages of the change process, may assist them 
through the affective, cognitive, and behavioral changes 
often encountered in leaving.
The Transtheoretical Model of Change
Application of the transtheoretical model of behavior 
change to the population of battered women presented several 
challenges. First, despite the use of a variety of 
recruitment tactics, women currently in violent 
relationships— identified as those in the precontemplation, 
contemplation, and preparation stages of change— were 
inadequately represented in the study, precluding separate 
analyses of data from those stages and full application of 
the transtheoretical model. The primary effect was to 
produce unequal sample sizes of the stage groups, including 
the collapsed three-stage group of women currently in violent 
relationships. Even though analyses of variance remain 
robust with violations of the assumptions of normality, 
skewed distributions of data from groups, compounded by 
unequal n's, tend to reduce the reliability of statistical 
results. This decreased reliability, and the collapse of
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three stage groups into one, prevent solid conclusions about 
application of the model- Future research involving an 
increased sample of women experiencing the early stages of 
change would provide a clearer evaluation of the model.
In addition to unequal representation of participants 
within the stage groups, two definitional problems occurred 
in this initial application of the model to the population of 
battered women. First, in previous applications of the model 
to other populations, the presence of a preparation stage 
prior to behavior change has been equivocal. However, it is 
likely that preparation for leaving a violent relationship is 
important to many battered women. Women's advocacy groups, 
such as the YWCA, publicize a variety of steps women may take 
in advance of leaving that will increase their safety and 
security after physically leaving a battering relationship. 
Thus, the presence of a preparation stage is likely in the 
change process of some battered women and was, therefore, 
assessed in this study. Yet, ambiguities in participants' 
own definitions of "leaving" a relationship resulted in some 
women identifying themselves as "preparing to leave" their 
relationships although they had physically left their homes 
and relationships, had provisional housing, and had no 
intention of returning to their partners. Whereas, the women 
would be classified as in the action stage change, 
definitionally, they viewed themselves as in the preparation 
stage. An interpretation would suggest that some women
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define "leaving" as "divorcing" or "establishing a permanent 
new home." A clarified definition of the preparation stage 
in future investigations would enhance the validity of the 
preparation stage for understanding the intricacies of 
battered women's change process.
Second, in most applications of the transtheoretical 
model, the action stage is defined as six months in length, 
at which time individuals transition to the maintenance stage 
of change. However, battered women are often confronted with 
numerous and complex obstacles in leaving a violent 
relationship— such as inadequate income or housing 
availability, batterer coercive tactics, love for one's 
partner and hopes for his change, or perhaps trauma symptoms 
or traumatic bonding— and the potential for returning to the 
relationship is highly recognized. Given these complexities, 
it was believed that a longer period of action-taking would 
be required before a woman would be likely to maintain 
permanent separation from a batterer, thus the action stage 
was defined as one year in length for this study.
Statistical results supported the one-year length of the 
action stage, demonstrating that women's self-efficacy scores 
did not increase significantly during the first six months of 
independence and remained as variable as the scores of women 
currently in violent relationships. It was not until the 
second six months that women's scores indicated a significant 
increase in self-efficacy but not to maintanance levels.
Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.
118
This mid-year change may represent two qualitatively 
different experiences in women'’s transition, suggesting that 
further investigation of the action stage may identify two 
different stages or the prominence of qualitatively different 
factors in this first-year transition. A complete 
understanding of the action stage is key to tailoring 
successful interventions and estimating prognosis in women's 
change process. Further investigation of the length of the 
action stage would enhance the structural adequacy of the 
model in future applications with battered women and provide 
clarification for clinical intervention planning and goals.
Recognizing the limited conclusions that can be drawn 
from this study about the application of the transtheoretical 
model with this population, the results support the 
transtheoretical model as a valuable framework for observing 
the dynamics of the change process in this population. Much 
of the value of this framework may come from the measure of 
additional dependent variables that relate to the primary 
constructs of the model and behavioral change. The present 
measure of coping and its relationship to the self-efficacy 
construct is one such application. The assessment of 
multiple dependent variables within a dynamic model of change 
could markedly enhance our understanding of the 
multidimensional nature of violence in relationships and the 
complexities of ending them.
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The Participants
The application of the transtheoretical model in this 
study, which required the recruitment of numerous women 
currently experiencing violent relationships, highlighted the 
difficulties inherent in attempting to understand battered 
women's experience of violence as it is occurring. An 
informal qualitative review of the responses of emancipated 
participants to a question, "If you were still in your
relationship and saw one of our ads for the study, would you
have or could you have, at that time, contacted us to 
participate?" Although a few women responded positively, the 
overwhelming majority of women said they "would not" because
they were in "denial" about the violence and the state of
their relationships, a victimization process detailed by 
Ferraro and Johnson (1983). A few said they "could not" 
because their partners were constantly aware of their 
whereabouts, and participation would have been dangerous.
The minimal response of currently battered women to ads for 
the study limits the conclusions that can be drawn about 
battered women, in general.
Subject selection may present a limitation to the 
generalizability of the current results. Although the 
demographic information gathered on the group of women who 
volunteered to participate in this study suggested that they 
are a fairly representative saitç)le of the Causasian
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population of battered women, homogeneity was observed in 
their education levels. This subject selection bias based on 
resource levels may have been observable in their fundamental 
willingness to participate, in perceptions of greater self- 
efficacy for leaving their relationships, and in the 
increased use of problem-focused coping strategies, for 
example, in the 12 women currently in violent relationships. 
In past research, educational attainment has been positvely 
related to problem-focused coping (Billings & Moos, 1981) and 
the lack of these resources has been related to emotion- 
focused coping, especially avoidance, in battered women 
(Mitchell & Hodson, 1983). Similarly, women with fewer 
resources— a small percentage of the current sample— might 
endorse more practical autonony issues as central to their 
self-efficacy for leaving and their temptation to stay or 
return, resulting in a different factor structure.
It might be argued that women lacking educational and 
related resources may have been deterred from participating 
because the advertisements suggested the study was being 
conducted in a university setting, perhaps intimidating to 
women without educational attainment. Considering 
alternative recruitment practices, increasing the sairç>le size 
of women lacking educational and related resources would 
iirç>rove the generalizability of the current results and would 
provide an opportunity to better understand their experience
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and how professionals can be most helpful to women with 
diverse needs.
The wide range of ages of participants, 18 to 58, 
complicated the interpretation of results of the exploratory 
analyses of factors within the Confidence and Temptation 
scales. The meaning of intimate relationships is likely to 
differ for young women in dating relationships with little 
experience of self-sufficiency and for mature women in 
marital relationships with a legal commitment, shared 
resources, and perhaps children. When addressing issues 
related to their self-efficacy for leaving a violent 
relationship, young women dating their abusive partners may 
typify a less complex life experience and perceive 
relationship issues as central to their confidence and 
temptation, ultimately skewing the factor structure of the 
scales, whereas married women may experience greater economic 
issues of autonomy. Investigation of the components of self- 
efficacy for leaving dating versus committed marital 
relationships would clarify the factor structure of the 
scales for use as a general assessment instrument. Again, 
this difference in meaning and life experience further 
illustrates the multidimensional picture of violence in 
relationships and the need for individualized treatment 
planning.
The overall heterogeneity of this community sample, 
however, is a major strength of the study. Many
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investigations of battered women s experience are based on 
convenience samples, in particular, of women accessing 
domestic violence shelters, of court records, or of 
nationwide crime and violence surveys. Contingent upon 
confirmation of the current results, replication of this 
study in multiple settings with a comparably diverse sample 
would support the external validity of these findings.
General Discussion
This application of the construct of self-efficacy to 
understanding battered women's change process and the 
relationship of self-efficacy to coping present attempts to 
expand our answers to the question, "Why do they stay?". A 
measure of women's readiness to change, in this case their 
self-efficacy for leaving a violent relationship and how use 
of coping strategies support or impede movement to an abuse- 
free life, could be a valuable tool for planning tailored 
interventions targeted at maximum effectiveness and 
emphasizing "relapse prevention" for those women who decided 
to leave. Several versions of self-efficacy scales for 
addictive behaviors have demonstrated good predictive ability 
(Condiotte & Lichtenstein, 1981; DiClemente, 1981; Velicer et 
al., 1990) and the results of this application of the self- 
efficacy construct provide similar promise.
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As research instruments, the Confidence and Temptation 
scales, even components or individual items, may be assessed 
in relation to multiple correlates of battered women's change 
process. As clinical assessment measures, the scales may 
provide an inexpensive and efficient instrument that can 
provide a "snapshot" evaluation of battered women's 
strengths, deficits, concerns, and other relevant clinical 
information, especially when time and safety is an issue.
The knowledge from such a tool can be utilized to focus 
sensitively on personal issues prominent in women's current 
experience, as many items involve "I statements" that may 
elicit further exploration in multiple session counseling 
interventions or determine the direction and action on the 
part of the therapist when crisis or time-limited 
intervention is required.
The assessment of battered women's coping is complex.
The continued use of emotion-focused coping during the 
process of leaving could indicate complications in the 
women's social support systems, economic resources, a 
difficult or incomplete grieving process, batterers' 
continued coercive or persuasive tactics, or other factors 
that may require clinical and community intervention. 
Recognition that women's coping is influenced by variable 
personal and external resources, and not a 
'"characterological" quality as suggested by much previous 
research, can supplement individualized treatment planning.
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With a greater focus on the dynamics of violence in 
relationships, future research c[uestions may address the 
effects of violence levels, batterer typologies, the 
experience of psychological abuse, or the presence and 
persistence of trauma symptoms on women *̂3 self-efficacy for 
leaving their relationships. Additional questions may 
address the interaction of social support and self-efficacy. 
For instance, how do different support systems interact with 
women's personal characteristics and style to impact their 
self-efficacy for leaving a violent partner? Regarding 
coping, how does the presence of children in a violent 
relationship impact women's use of problem- and emotion- 
focused coping strategies during and after the relationship?
This study, as part of a larger project investigating 
the transtheoretical model of behavior change, was the 
initial application of the model to understanding battered 
women's change process. The current study provides evidence 
for the use of Confidence and Temptation scales as reliable 
assessment measures of a variety of affective, behavioral, 
and relational conditions that may predict battered women's 
movement from violent relationships to independent living 
status. As such, this study and the overall project is 
promising since the en^hasis on the dynamic process of 
behavior change provides much potential for understanding, 
even monitoring, the multidimensional experience of battered 
women as they attempt change in their violent relationships.
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Table 1
Demographics fin Percentages) for Three Stage Groups and Total 
Sample
_____ Stage of Change______
Variable_____________ Inf 121 Actr26) Maint f 63̂  Totf 1011
Participant's Education Completed
Some HS or GED 16.7 12.0 3.2 6.9
HS or Voc Ed 83.3 73.1 66.7 70.3
Coll or Grad School 0.0 11.5 30.2 21.8
Partner's Eciication Completed
Some or GED 16.7 23.1 25.4 23.8
HS or Voc Ed 75.0 61.5 50-8 56.4
Coll or Grad School 8.3 11.5 20.6 16.8
Participant's Current Employment Status
Employed 50.0 42.3 38.1 40.6
Homemaker or Unemployed 8.3 34.6 22.2 23.8
Student 41.7 23.1 39.7 35.6
Participant's Employment Status During Violent Relationship
Employed 50.0 65.4 66.7 66.1
Homemaker or Unemployed 8.3 23.1 14.3 18.7
Student 41.7 11.5 17.5 14.5
Partner's Enployment Status During Violent Relationship
Employed 50.0 42.3 50.8 48.5
Unemployed 41.7 46.2 36.5 39.6
Student 8.3 11.5 9.5 9.9
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Table 1
Demographics ( in Percentages ) for Three Stage Groups and Total 
Sample fCont.)
_____ Stage of Change______
Variable_____________Inf 12^ Actf 261 Maint f63> Totf 1011
Participant's Occupation 
Nonprofessional 
Semi-professional 
Professicxial 
Partner's Occupation 
Nonprofe ss ional 
Semi-professional 
Professional 
Participant's Income During Violent Relationship
58.3 61.5 69.8 63.4
25.0 30.8 17.5 16.8
8.3 7.7 11.1 16.8
66.7 61.5 57.1 59.4
8.3 23.1 14.3 15.8
16.7 7.7 17.5 14.9
None 16.7 3.8 16.1 12.9
0 - $10,000 66.7 46.1 51.6 51.5
$10,001 - $20,000 16.7 34.6 20.9 23.7
$20,001 - $50,000 0.0 15.4 9.6 10.0
> $50,000 0.0 0.0 1.6 1.0
Family Income During Violent Relationship
None 0,0 3.8 4.8 4.0
0 - $10,000 54.5 26.9 24.5 28.8
$10,001 - $20,000 27.3 19.2 28.6 25.8
$20,001 - $50,000 18.2 42.2 22.3 26.9
> $50,000 0.0 7.7 12.7 9.9
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Table 1
Samole fCont.ï
Staae of Chanae
Variable Inf 121 Actf261 Maintf631 Totf1011
Participant's Age
M 28.3 31.8 33.8 32.7
SD 10.5 12.5 10.3 10.9
Participant's Race
Caucasian 75.0 92.3 100.0 95.0*
African-American 8.3 0.0 0.0 1.0
Hispanic 8.3 3.8 0.0 2.0
American Indian 8.3 0.0 0.0 1.0
Asian 0.0 0.0 0.0 0.0
Partner's Race
Caucasian 73.0 76.9 87.9 84.2
African-American 0.0 0.0 4.8 3.0
Hispanic 8.3 7.7 4.8 6.0
American Indian 8.3 11.5 1.6 5.0
Asian 0.0 0.0 0.0 0.0
collapsed data from precontemplation, contemplation, and 
preparation stages; Act = action stage; Maint = maintenance 
stage; Tot = total sample.
< .05.
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Table 2
Descriptive Characteristics of Violent Relationships for Three 
Stage Groups and Total Sample
_____ Stage of Change______
Variable_____________ Inf 12^ Actf26^ Maint r 63̂  Totf 101̂
Current Violent Relationship Status {in percent of group)^
Married 33.0 7.0
Cohabitating 8.3 2.0
Dating 25.0 3.0
Length of Current Violent Relationship (in years)
M 4.5 4.5
Past Violent Relationship Status (in percent of group)
Separated 19.2 6.3 9.9
Divorced 30.8 42.9 35.6
Cohabitating 38.5 34.9 34.7
Dating 7.7 15.9 12.9
Length of Past Violent Relationship (in years)
M 5.2 6.5 5.7
Residence During Violent Relationship (in percent of group)
City/Town 72.3 75.0 73.1 71.4
Rural 14.9 16.7 15.4 14.3
Both 11.9 8.3 11.5 12.7
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Table 2
uescrxDtxve unaracterxstxcs or vxoxenu Kexarxonsnxos ror Tnree 
Staae Grouos and Total Samole (Cont.)
Variable
Staae of Chanae 
ln(12) Act(26) Maintf63) TotflOl^
Elapsed Time Since End of Violent Relationship (in percent of
total sample) 
Less than 1 Month 4.0
1 Month to 6 Months 10.0
6 Months to 1 Year 12.0
1 Year to 2 Years 15.0
2 Years to 3 Years 14.0
3 Years to 5 Years 13.0
6 Years to 10 Years 9.0
10 Years to 20 Years 8.0
Over 20 Years 3.0
collapsed data from precontemplation, contemplation, and 
preparation stages; Act = action stage; Maint = maintenance 
stage; Tot = total sample.
 ̂Missing data are for women at domestic violence shelter who
identified themselves as in the preparation stage of leaving 
but not in a current violent relationship. This data is 
included in past relationship status.
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Table 3
Conflict Tactics fin Mean Raw Scores^ Used by Participants and 
Partners
 Stage of Chance _
CTS Subscale__________________Inf 12) Actf26̂  Maint(63) TotriOl^
Reasoning (Items a through d)
Participant M 4.25
SD .85
Partner M 3.35
SD 1.15
Verbal Aggressicm (Items e through j)
Participant M 3.68
SD .95
Partner M 3.99
SD 1.09
Minor Violence (Items k, 1, m)
Participant M 2.17
SD 1.40
Partner M 3.67
SD 1.39
Severe Violence (Items n through s)
3.21 3.41 3.46
1.03 1.31 1.23
2.34 2.46 2.53
1.19 1.18 1.21
3.33 3.46 3.45
.99 1.27 1.16
4.19 4.06 4.09
.84 1.11 1.04
1.26 1.32 1.41
1.38 1.58 1.52
4.26 4.32 4.23
1.31 1.74 1.60
Participant M 1.13 .42 .59 .61
SD 1.09 .54 .87 .84
Partner M 1.53 1.92 2.31 2.11
SD 1.13 1.60 1.62 1.57
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Table 3
Conflict Tactics ^in Mean Raw Scores) Used bv Participants and 
Partners fcent.)
 Stage of Chance
CTS Subscale
Total Violence (Items k through
Participant M 1.47 .70 .83 .87
SD 1.00 .76 1.06 1.00
Partner M 3.03 3.10 3.21 3.16
SD .70 .89 1.03 .96
Sexual Abuse (Item t added for this study)
Participant M .00 .19 .00 .05
SD .00 .69 .00 .36
Partner M 1.58 2.08 2.76 2.45
SD 2.02 2.08 2.34 2.26
Note. Mean raw scores are nominal and represent frequencies of 
tactics employed in one year of a relationship, as follows:
1 = 1  time; 2 = 2  times; 3 = 3-5 times; 4 = 6-10 times;
5  = 11-20 times; and 6 = over 20 times. Numbers in parentheses 
are sample sizes. In = collapsed data from precontemplation, 
contemplation, and preparation stages; Act = action stage; Maint 
= maintenance stage; Tot = total sample.
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Table 4
T-Scores fM=50, SD=10l for the Confidence Scale and 
Hypothesized Factors for Three Stage Groups
Staae of Chance
Scale/Factor Ini 12) Act(26) Maint(63)
Overall Confidence Scale M 38.6a 46.2k 53.8c
SD 11.3 8.8 7.8
Autonomy Factor M 39.3 46.9 53.4
SD 12.5 9.7 7.6
Negative Emotions Factor M 40.3 46.0 53.6
SD 10.3 8.9 8.5
Positive Emotions Factor M 38.7 49.2 52.5
sp 12.8 9.9 7.8
Relational Function Factor M 39.6 45.7 53.8
SD 10.0 9.3 8.0
Help/Support Seeking Factor M 38.8 46.8 53.5
sp 12.4 9.6 7.4
Note. Numbers in parentheses are sample sizes. In = 
collapsed data from precontemplation, contemplation, and 
preparation stages; Act = action stage; Maint = maintenance 
stage.
a through c Means are significantly different based on one-way 
analysis of variance with Tukey's HSD comparisons, p < .001.
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Table 5
T-Scores fM=50. SD=10l for the Temptation Scale and 
Hypothesized Factors for Three Stage Groups
Scale/Factor
Staae of Chance 
Inf 12 ̂ Act f 26 ̂ Maint f 63 ̂
Overall Temptation Scale M 60.2^ 54.3, 46.3b
SD 11.3 10.9 7.1
Autonomy Factor M 58.5 54.1 46.8
SD 10.6 12.6 6.9
Negative Emotions Factor M 59.0 53.3 47.0
SD 12.2 10.6 7.8
Positive Emotions Factor M 62.5 52.3^ 46.7
SD 13.4 11.1 6.0
Relational Function Factor M 59.2 55.8d 45.9
SD 10.0 10.8 7.0
Help/Support Seeking Factor M 60.8 53.1 46.7
SD 13.5 10.5 6.9
Note. Numbers in parentheses are sample sizes. In = 
collapsed data from precontemplation, contemplation, and 
preparation stages; Act = action stage; Maint = maintenance 
stage.
(Cont.)
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Table 5
T-Scores fM=50, SD=10^ for the Temptation Scale and 
Hypothesized Factors for Three Stage Groups fCont.^
a _ b Means in row are significantly different based on one-way 
analysis of variance with Tukey's HSD follow-up comparisons,
Q < ,001.
c _ d Means in column are significantly different in Stage X
Temptation interaction based on exploratory repeated measures 
analysis of variance with Tukey's HSD follow-up comparisons,
p = .018.
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Table 6
T-Scores Œ=50. SD=10^ for the Wavs of Coping Questionnaire 
and Factors for Three Staae Groups
Scale/Factor
 Stage of Chance
Inf 121 Actf26^ Maintr63)
Total Ways of Coping M 55 .5^ 51.9b 48 .2
sp 10 .2 10 .2 9 .5
Problem-Focused Component M 5 5 . 0 5 0 . 9 4 8 . 7
sp 12 .5 9 . 7 7 .6
Confrontive Coping Factor M 5 9 . 0 5 0 . 0 4 8 . 3
SD 9 . 9 10 .0 9 . 2
Support Seeking Factor M 5 2 . 0 5 0 . 9 4 9 . 3
Sp 9 . 2 10 .2 10 .1
Problem Solving Factor M 5 2 . 1 5 1 . 2 4 9 .1
sp 1 0 .6 9 . 3 10 .2
Emotion-Focused Component M 5 4 . 7 5 2 . 1 4 8 . 2
sp 10 .2 10 .2 9 . 5
Distancing Factor M 4 9 . 4 5 2 . 2 4 9 .2
SD 11 .7 9 . 8 9 . 8
Self-Controlling Factor M 5 5 . 3 5 1 . 6 4 8 . 3
sp 7 . 1 10 .4 10 .0
Accepting Responsibility M 5 2 . 6 5 1 . 9 4 8 . 7
SD 9 . 2 1 0 .2 10.1
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Table 6
T-Scores fM=50, SD=10^ for the Ways of Coping Questionnaire 
and Factors for Three Stage Groups f cont.^
 Stage of Chance
Scale/Factor____________________ Inf 12 1 Actf26) Maintf63^
Emotion-Focused Component (cont.)
Escape-Avoidance Factor
Positive Reappraisal
M 55.4 51.4 48.4
SD 9.4 9.6 10.0
M 52.7 50.7 49.2
SD 9.6 10.3 9.6
Note. Numbers in parentheses are sample sizes. In = 
collapsed data from precontemplation, contemplation, and 
preparation stages; Act = action stage; Maint = maintenance 
stage.
3 _ Means in row represent a significant main effect of Stage
in repeated measures analysis of variance with Tukey's HSD 
follow-up comparisons, p = .036.
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Table 7
Correlations Between Confidence Scale Summation Scores and 
Wavs of Coping Questionnaire and Factors
Stage of Change
Scale/Factor
Total Ways of Coping .64* -.21 -.20 -.19
Problem-Focused Coping .75** .32 -.08 .04
Confrontive Coping .60* -.25 .02 -.14
Problem Solving .71** .08 -.01 .05
Support Seeking .51 .25 .15 .14
Emotion-Focused Coping .48 -.47 -.34** -.31**
Distancing .53 -.35 -.15 -.10
Self-Control .14 -.44* -.31* — , 36 * * *
Accept Responsibility .22 -.30 -.32** -.28**
Escape-Avoidance .24 -.40* -.50*** — , 42 * * *
Positive Reappraisal .54 .11 .13 .08
Note. Numbers in parentheses are sample sizes. In = 
collapsed data from precontemplation, contemplation, and 
preparation stages; Act = action stage; Maint = maintenance 
stage; Tot = total sample.
*p < .05. **p < .01. ***E < .001.
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Table 8
Correlations Between Temptation Scale Summation Scores and 
Wavs of Coping Questionnaire and Factors
Stage of Change
Scale/Factor
Total Ways of Coping .01 .27 .24 .32***
Problem-Focused Coping -.08 .03 .00 .11
Confrontive Coping .12 .31 .05 .27**
Problem Solving -.42 .03 .03 .03
Support Seeking .10 -.19 -.05 .00
Emotion-Focused Coping .07 .38 .34** .39***
Distancing -.11 .36 .19 .19
Self-Control —. 02 .46* .35** .41***
Accept Responsibility .44 .38 .26* .34**
Escape-Avoidance .32 .41* .51*** .49***
Positive Reappraisal -.32 -.22 -.17 -.09
Note. Numbers in parentheses are sample sizes. In = 
collapsed data from precontemplation, contemplation, and 
preparation stages; Act = action stage; Maint = maintenance 
stage; Tot = total sample.
*B < .05. **p < .01. ***B < .001.
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APPENDIX A
ID#
Dear Participant,
Please read each of the following five statements 
carefully, focusing on vour violent relationship. 
Circle one number from "1" to "5" that best describes 
your situation at this time.
I am committed to my relationship and do not 
intend to leave my partner.
I have considered leaving my relationship, but 
I haven't made a decision yet.
I have decided to leave my relationship, and I 
am preparing to leave for good.
I have left my relationship, but I have not 
been out of it for a year yet.
I have left my relationship, and I have been 
out of it for more than one year.
Thank you.
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APPENDIX B
ID#
No matter how well a couple gets along, there are times when they 
disagree on major decisions, get annoyed about something the other 
person does, or just have spats or fights because they're in a bad 
mood or tired or for some other reasons. They also use different 
ways of trying to settle their differences. Please read the list 
below of some things that you and your spouse/partner might have done when you had a dispute.
If you are in your violent relationship, please circle the number of 
times you or vour partner did the following during the past year. If 
YOU have left vour relationship, please circle how often you or vour 
partner did the following during any one year of your relationship. 
Circle "Ever?" if it did not happen during that vear but happened at
a. Discussed the issue calmly.
YOU: Never 1 2 3-5 6-10 11-20 +20 Ever?
PARTNER: Never 1 2 3-5 6-10 11-20 +20 Ever?
b. Got information to back up (your/his/her) side of things.
YOU: Never 1 2 3-5 6-10 11-20 +20 Ever?
PARTNER: Never 1 2 3-5 6-10 11-20 +20 Ever?
c. Brought in or tried to bring in someone to help settle things.
YOU: Never 1 2 3-5 6-10 11-20 +20 Ever?
PARTNER: Never 1 2 3-5 6-10 11-20 +20 Ever?
d. Argued heatedly but short of yelling.
YOU: Never 1 2 3-5 6-10 11-20 +20 Ever?
PARTNER: Never 1 2 3-5 6-10 11-20 +20 Ever?
e. Insulted, yelled, or swore at each other.
YOU : Never 1 2 3-5 6-10 11-20 +20 Ever?
PARTNER: Never 1 2 3-5 6-10 11-20 +20 Ever?
f. Sulked and/or refused to talk about it.
YOU: Never 1 2 3-5 6-10 11-20 +20 Ever?
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m.
n.
Stomped out of the room or house (or yard).
YOU: Never 1 2 3-5 6-10 11-20 +20
PARTNER: Never 1 2 3-5 6-10 11-20 +20
Cried.
YOU: Never 1 2 3-5 6-10 11-20 +20
PARTNER: Never 1 2 3-5 6-10 11-20 +20
Did or said something to spite the other one.
YOU: Never 1 2 3-5 6-10 11-20 +20
PARTNER: Never 1 2 3-5 6-10 11-20 +20
Threatened to hit or throw something at the other one. 
YOU: Never 1 2 3-5 6-10 11-20 +20
PARTNER: Never 1 2 3-5 6-10 11-20 +20
Threw or smashed or hit or kicked something.
YOU: Never 1 2 3-5 6-10 11-20 +20
PARTNER: Never 1 2 3-5 6-10 11-20 +20
Threw something at the other one.
YOU: Never 1 2 3-5 6-10 11-20 +20
PARTNER: Never 1 2 3-5 6-10 11-20 +20
o.
Pushed, grabbed, or shoved the other one. 
YOU: Never 1 2 3-5 6-10
PARTNER: Never 1 2 3-5 6-10
Slapped the other one.
YOU: Never 1 2 3-5 6-10
PARTNER: Never 1 2 3-5 6-10
Kicked, bit, or hit with a fist.
YOU: Never 1 2 3-5 6-10
PARTNER: Never 1 2 3-5 6-10
11-20
11-20
11-20
11-20
11-20
11-20
+20
+20
+20
+20
+20
+20
Ever?
Ever?
Ever?
Ever?
Ever?
Ever?
Ever?
Ever?
Ever?
Ever?
Ever?
Ever?
Ever?
Ever?
Ever?
Ever?
Ever?
Ever?
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p- Hit or tried to hit with something -
YOU: Never 1 2 3-5 6-10 11-20 +20 Ever?
PARTNER: Never 1 2 3-5 6—10 11-20 +20 Ever?
q. Beat up the <other one.
YOU: Never 1 2 3-5 6-10 11-20 +20 Ever?
PARTNER: Never 1 2 3-5 6-10 11-20 +20 Ever?
r. Threatened with a knife or gun.
YOU: Never 1 2 3-5 6-10 11-20 +20 Ever?
PARTNER: Never 1 2 3-5 6-10 11-20 +20 Ever?
s . Used a knife or gun.
YOU: Never 1 2 3-5 6-10 11-20 +20 Ever?
PARTNER: Never 1 2 3-5 6-10 11-20 +20 Ever?
t. Forced the other one to perform sexually against his or her will
YOU: Never I 2 3-5 6-10 11-20 +20 Ever?
PARTNER: Never 1 2 3-5 6-10 11-20 +20 Ever?
u. Other
YOU: Never 1 2 3-5 6—10 11-20 +20 Ever?
PARTNER: Never 1 2 3-5 6-10 11-20 +20 Ever?
V. Other
YOU: Never 1 2 3-5 6-10 11-20 +20 Ever?
PARTNER: Never 1 2 3-5 6—10 11-20 +20 Ever?
w. Other
YOU: Never 1 2 3-5 6-10 11-20 +20 Ever?
PARTNER: Never 1 2 3-5 6-10 11-20 +20 Ever?
THANK YOU
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APPENDIX C
CONFIDENCE/TEMPTATION SCALE
Listed below are some thoughts, feelings, and situations experienced 
by women as they consider staying with or leaving their violent partners. 
We would like to know how confident you are at this time that you can 
leave your relationship permanently, and how tempted you are to stay or 
return if you have left, when you think about these situations.
Please consider each of the following statements and pick the number 
from "1" (Not at All) to "5" (Extremely) on each side that best represents 
"how tempted you are to stay" and "how confident you feel about 
leaving or staving away" at this time. Circle one number in both 
columns, the column on the right and the one on the left, 
focusing on how you feel RIGHT NOW.
Not at all 
1
Not very 
2
Moderately
3
Very
4
Extremely
5
How TEMPTED are you to 
stay with or return to your 
partner in this situation?
How CONFIDENT are you 
that you can leave your 
partner permanently in 
this situation?
Tempted to Stay 
or Return 
Not at all > Extremely
Confident about Leaving 
or Staying Away 
Not at All > Extremely
1 2 3 4 5
1 2 3 4 5
1 2 3 4 5
When I think about 
making new friends
When my partner asks 
me to stay and promises 
to change
When I think of 
starting over in a new 
relationship
1 2 3 4 5
1 2 3 4 5
1 2 3 4 5
When my partner 
threatens me and demands 
that I stay
When I feel happy
When there is a woman's 
support group or 
religious organization 
available for assistance
1
1
2
2
3
3
4
4
5
5
3 4 5 When I feel that I am in control of my life
4
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Not at all
1
Not very
2
Moderately
3
Very
4
156
Extremely
5
How TEMPTED are you to 
stay with or return to your 
partner in this situation?
How CONFIDENT are you 
that you can leave your 
partner permanently in 
this situation?
Tempted to Stay 
or Return 
Not at all > Extremely
2 3 4 5
2 3 4 5
2 3 4 5
Confident about Leaving 
or Staying Away 
Not at All > Extremely
When I feel sad or 
depressed
when I think that I 
may need to call the 
police or a lawyer to 
assist legally
When I feel powerless
When I feel alone and 
isolated
When I feel that God 
is with me
When I am angry about 
having to make changes 
in my life
When my friends and 
relatives tell me to 
stay with my partner
When I think about 
sleeping alone
When I am not angry 
with my partner
When I feel anxious 
and stressed
When I think about my 
job skills
When I think about 
being lonely
When I know I can 
contact a battered 
women's shelter for suppor 
and safety if I need to
2
2
3
3
4
4
5
5
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Not at all
1
Not very
2
Moderately
3
Very
4
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Extremely
5
How TEMPTED are you to 
stay with or return to your 
partner in this situation?
How CONFIDENT are you 
that you can leave your 
partner permanently in 
this situation?
Tempted to Stay 
or Return 
Not at all > Extremely
1 2
1 2
1 2
3 4 5
1 2 3 4 5
1 2 3 4 5
1 2 3 4 5
1 2 3 4 5
1 2 3 4 5
1 2 3 4 5
1 2 3 4 5
3 4 5
3 4 5
Confident about Leaving 
or Staying Away 
Not at All > Extremely
When I wonder if I’11 
be able to follow 
through with my plans 
for the future
When I think about 
having to handle 
problems without my 
partner around the house
When I feel that my 
relatives support my 
decisions
When I think about the 
love my partner and I 
have had between us
When I think about 
making decisions for 
myself
When I think about 
making it on my own
When I think about the 
commitment I made to my 
relationship
When I think about my 
children not having a 
father
When I feel I have no 
one to share my 
feelings with
When I realize that 
other women have 
experienced the same 
problems that I have
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Not at all
1
Not very
2
Moderately
3
Very
4
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Extremely
5
How TEMPTED are you to 
stay with or return to your 
partner in this situation?
Tempted to Stay 
or Return 
Not at all > Extremely
How CONFIDENT are you 
that you can leave your 
partner permanently in 
this situation?
Confident about Leaving 
or Staying Away 
Not at All > Extremely
When I feel frustrated 
because things are not 
going right
When I think about the 
work required to set up 
a new household 
in a house or apartment
When I have friends who 
support my decisions
When I think about 
financially supporting 
myself (and my 
children) alone
When I wonder if I will 
be happy
When I feel good about 
myself
4
4
For the next two questions, please circle the one number for each 
question that best describes you:
How confident are you right now that you can leave or stay away from your 
abusive relationship and not return?
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
How tempted are you right now to stay with your partner or return to your 
abusive relationship if you have left?
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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APPENDIX D
WAYS OF COPING QUESTIONNAIRE
Listed below are a variety of thoughts, feelings, and behaviors of 
women who have experienced violence in a relationship. Please 
think about each of them and whether you use them to deal with your 
experience.
If vou are in a violent relationship now, think about what you do 
or think to remedy the problem or make yourself feel better about 
the situation. Think about the ways you deal with the situation 
RIGHT NOW. If vou have left a violent relationship, think about how 
you continue to deal with the experience.
Please think about how often you use each strategy RIGHT NOW, and 
circle one number from "0" fDoes not apply or do not use^ to "3"
Does not apply Use somewhat Use quite a bit 
or do not use
0 1 2
Use a great 
3
deal
1. I just concentrate on what I have to 
do next— the next step. 0 1 2 3
2. I try to analyze the problem in order 
to understand it better. 0 1 2 3
3. I turn to work or another activity 
to take my mind off things. 0 1 2 3
4. I feel that time will make a difference—  
the only thing is to wait. 0 1 2 3
5. I bargain or compromise to get something positive from the situation. 0 1 2 3
6. I do something that I don't think will work, but at least I am doing something. 0 1 2 3
7. I try to get the person responsible to change his or her mind. 0 1 2 3
8. I talk to someone to find out more about the situation. 0 1 2 3
9. I criticize or lecture myself. 0 1 2 3
10. I try not to burn my bridges, but leave things open somewhat. 0 1 2 3
11. I hope for a miracle. 0 1 2 3
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Does not apply
or do not use
1 6 0
Use somewhat Use quite a bit Use a great deal
12. I go along with fate; sometimes I just
have bad luck. 0
13. I go on as if nothing happened. 0
14. I try to keep my feelings to myself. 0
15. I look for the silver lining, so to speak;
I try to look on the bright side of things. 0
16. I sleep more than usual. 0
17. I express anger to the person(s) who
caused the problem. 0
18. I accept sympathy and understanding from 
someone. 0
19. I tell myself things that help me feel 
better. 0
20. I am inspired to do something creative
about the problem. 0
21. I try to forget the whole thing. 0
22. I get professional help. 0
23. I seek to change or grow as a person. 0
24. I wait to see what will happen before
doing anything. 0
25. I apologize or do something to make up. 0
26. I make a plan of action and follow it. 0
27. I accept the next best thing to what
I want. 0
28. I let my feelings out somehow. 0
29. I realize that I have brought the problem
on myself. 0
30. I seek to come out of the experience
better than when I went in. 0
2
2
2
2
2
2
2
2
2
2
2
2
2
2
3
3
3
3
3
3
3
3
3
3
3
3
3
3
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Use quite a bit Use a great deal
31. I talk to someone who can do something 
concrete about the problem. 0 2 3
32. I try to get away from it for a while 
by resting or taking a vacation. 0 2 3
33. I try to make myself feel better by eating, 
drinking, smoking, or using drugs or 
medications, etc. 0 2 3
34. I take big chances or do something very 
risky to solve the problem. 0 2 3
35. I try not to act too hastily or follow 
my first hunch. 0 2 3
36. I find new faith. 0 2 3
37. I maintain my pride and keep a stiff 
upper lip. 0 2 3
38. I seek to rediscover what is important 
in life. 0 2 3
39. I change something so things will turn 
out all right. 0 2 3
40. I generally avoid being with people. 0 2 3
41. I don't let it get to me; I refuse to 
think too much about it. 0 2 3
42. I ask advice from a relative or friend 
I respect. 0 2 3
43. I keep others from knowing how bad 
things are. 0 2 3
44. I make light of the situation; I refuse 
to get too serious about it. 0 2 3
45. I talk to someone about how I am feeling." 0 2 3
46. I stand my ground and fight for what 
I want. 0 2 3
47. I take it out on other people. 0 2 3
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Does not apply
or do not use
1 6 2
Use somewhat Use quite a bit Use a great deal
48. I draw on my past experiences; I was in
a similar situation before. 0
49. I know what has to be done, so I double my 
efforts to make things work. 0
50. I refuse to believe that it has happened. 0
51. I promise myself that things will be 
different next time. 0
52. I have come up with a couple of different 
solutions to the problem. 0
53. I accept the situation, since nothing
can be done. 0
54. I try to keep my feelings about the
problem from interfering with other things. 0
55. I wish that I could change what is 
happening or how I feel. 0
56. I change something about myself. 0
57. I daydream or imagine a better time or
place than the one I am in. 0
58. I wish the situation would go away or 
somehow be over with. 0
59. I have fantasies or wishes about how
things might turn out. 0
60. I pray. 0
61. I prepare myself for the worst. 0
62. I go over in my mind what I will say or do. 0
63. I think about how a person I admire would
handle this situation and use that
as a model. 0
64. I try to see things from the other
person's point of view. 0
65. I remind nyself how much worse things could be. 0
66. I jog or exercise. 0
2
2
2
2
2
2
2
2
2
2
2
2
2
2
3
3
3
3
3
3
3
3
3
3
3
3
3
3
2
2
2
3
3
3
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